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N.w J .....y • NRC Elements·

DSI 'nttroffi.t Tra",por, Di,.o""o.'

'0'

COBt

S 0.45 I<- without o,,""'t.d
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SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX
. - . .' . . ,

D-(AI.IC
A 8 C I lA,

COllw/OUl
10 svstem or Worll Probability T11lM1 Rite Overll....
No. ProceI' Flow' Activity SI.p Action Center III' (ml"ul••, I""our, lSI

(, Ortl,ri"l1 S"p", n.lT CtI'(lortll'f !icn'il;c rtprCKlilaliu: illflltlS I.SR Inrmlll.,lion info I.OS Order ACTIV/F.W NA

" 'LEe C;IIC":I,- rr.."Cchcs. nllid.,ftS :Iud logs LSR. mums roc. ,lIKfpaucs LSR 10 SO<; O'dCf 11.f~(" g.1IC\\lt)". STARI:P. t>OH 100,0'11 R $
Y cLEe C31C"-', sends LSR 10 (;XACT Ord<t CI.EC 1:lIC\U) 100.0'11 R $

II Prm·i.du1Ii"r PrtJC~n;"f St~PI
II EXACT and nlF lends rcqucsllO SOP PrO\'illonlnl EXACT. TUF 100,0'11 R $
IJ SOP lends reqlll:st 10 SOAC Pro,'lslolliI18 SOP 100,0'11 R $
II SOAr anal) 'n order. ICntnlict 15t1cnmcnt requests ror aSP. COE. 10F. de. Pro"lslonlnc SOAC 100.0'11 R $
I. SOAC recel, .. COE. OSP. rOF. etc Pro\-islonhll SOAC 100.0'11 R $
11 SOAC dcll,-en equipment Ind (.dUI,"lnformalion 10 NSD8 (100-/.) Pro,lslonlnl NSOB 100,0'11 R $
II NSDB do"n'oads Isslsnmmls 10 OPSIINE Pro,'lslonlnl OPSIINE 100.0'11 R $
17 OPSIINE delinn disconnect melSise 10 INE Pro\"lsionlnl OPS/INE 100.0'11 R $
1Y OPSIINE ..,.t.1'.. WFAIC Pro\1slonlnc OPSIINE 100.0'11 R $
~I WFAIC ..,.t.11" NSDB Pro,'hlo"lnl OPSIINE 100.0'11 R $
u TIRKS I","mioricsis sp:'lre 'nd Sho\\II,'.lIabl (or~·asslanmenl (equlpmcnl a. (KIlIt,") Pro,"lslonlnl TIRKS 100.0'11 R $

11 EI.""", Typ. Dttnil Sltp.
III Electronic disconn«1 on DeS Pro\ Islonln, CPUTr... 100.0'11 R $
IU Elmronlc disconMCI on 10,," speed OSI (10\\' speed OS.t Pro\"lslonllll crUTIRlc 100,0'11 R $

I'll Fnff 011' '~''f''
lnl F,II QuI: Pull and Inal,',e onb: CPC Pro,'lslolIllIlI ILEC mann:" ,ceMI)' <'PC 2.0'11 2.50 $ 41.75 S 0,03
lnll Fall Out: Resolu: rallold: epc Pto,"lsloninl ILEe m:lm..,1 leth II," <'PC 2,0'11 30,00 $ 41.75 S 0.42

217 (7,... (/rJ" Prr"'.,i,,,tI"K S''f''
III SOAC ,!pda'" SOP PrO\"islonlnl SOAC 100.0'11 R $

Uti SOAC ,,,,co WFA. NSOII. and CADS Pro,"fsloIlIIlG SOAC 100.0'11 R $

1lI sor 4.:on"I401<:\ 1.5ft Pro,-Islolllll~ SOl' 1000'11 R S
211 1t,f.('I::lIC'U\ noIiR(S n.I:(· of(.-on"kh:d onkr Prn,-Islolllhl! 'l.I:l'l!alc'u,' NA

m I E"d ,,11't«n.. ,~,.". S US
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SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX
- - - ., . . .

D-tAIB.C
A • C /60

Cellw/out
ID System or We'" Prob.blllty Tim. RItII OYerllo.d

No. Procell Flow I Actlv'ty SI.p Action Cent.r (%, (mlnut••, ,llIIourl (I,

n Ort/.rio, .W.p.•
1 (lEe (llstom('f sm'lcc rcpresenlatl,"C Inputs LSR Inromtatlon Inlo LOS Ord" ACTIVIEW NA

• flEC 13IC"'I~- ,«(1"(1. \",lldaltJ.nd 10,. LSR. returns FOe. and passes LSR 10 SOG Old" II.EC c.,....r. STAREP. DOE 100.0% R I
9 (LEC pIC\\a) sends LSR 10 EXACT Ord" CLEC 1:llnu)' 100.0% R I
II Prm';slDttiltK Ptvt~J.f;fI' SUp.
II EXACT,nd nJF sends rcqucSllo SOP Pro,'hlonlnc EXACT. TUF 100.0% I
Il SOP sends request to SOAC Pnn-Islonlnl SOP 100.0% I
11 SOAC IIlIlp.ts ordtf.lenmtc.uslgnmml requesls tor aSP. COE. 10F. etc. """Illonlnc SOAC 100.0% I
III SOAC rc(cl\'C$ COE. aSP. IOF. ctc. Pro\-h:lonlnl SOAC 100.0% I
11 SOAC ckll,·m cqulpnlC1l••nd r.,cllll,lnro...,,1on '0 NSDB (IIMI%) Pro,-hlonfn, NSDB 100.0% I
1.1 NSOD do"nlo.1d.Ini,nntalll10 OPSlfNE Prodslonlnl OPSIINE 100.0% I
.\S OPSIINE ch:U\'m CIOn COftI.m .nd cqulp,ncnl ptO\"lsloaln. menale 10 INE Prot"lskmhll OPSIINE 100.0% I
.\. OPs/INE upcI.'et WFNC P1'o\'lslonln. OPSIINE 100.0% I
~I WFAlC upc!a'et NSDB Prodslonlnl OPSIINE 100.0% I
U PICS KneI. plu,·I••nlenmcnlS '0 TIRKS Pro,"lslonln. PICS 100.0% I
~l TIRKS pnnlcks cqulpmcnt """ raclll',· ...Ien_" Pro\"lslonfnl TIRKS 100.0% I
~S TIRKS upc!a'et SOAC Pro,"lslonln. SOAC 100.0% S
~6 CPU lime (or NMA (or PM &11 (rom lell Pro,'lslonlna N"'A 100.0% I
H """ ."tIA"o{J-U O"ler Sl<p.
SII Pull ltnd "11)"lC order: f'MAC Pro,"lslonlnl ILE.C n..."ual .ethil)" ."~I.\C 100.0% 2.50 I 52.00 I 2.1'

" T""vl Ti.....'1I'p'
59 Tra'"clllme 10 lhe ""trill omce: CO non lIalred, • orden per ltip; -R- Pro,"lsloninc IlEC na:tnual KlMf)" nUl· 50% 20.00 R I
11 EI.....'" Type Ott"" SI.,.
In' 'n...llcardr.. OCS Pro,"lslonlna ILEC manull lelMI)' n'''l' 25.0% 2.00 R I
166 'n...llcard r.. SONETMUX(hl,h Ip«d ·OC~"oSTSI .. DSI) Pro,-Islonlna ILEe mMual 'elMI)' nfAC 100.0% 2.00 R I ·
161 EI«I,..,k ..... _ on DCS Pro,"lslonlna CPU TIme 100.0% R I ·
110 EI«Ironk ..... _ on SONET MIlX Pro,-Islonln. CPU TIme 100.0% R S
112 pccr......_.PRSBISI... Pro,"lslonlna 'LEe manualletMI)" '~IAC 100.0% 5.00 I 52.00 I 4.38
I1l PnformlftCC tnofthcxtnalntlnl Pro,'lsionln. CPU Tlnte '5.0% R I ·m R<I~.'" and analpo paf......n.. monl.orio, daI. Pro"lslonlnl CPU Tlo.. 100.0% R I
ns I"'Nsl\"e lett (ITS. Pro,"lslollln& " CPU TIn.. 5.0% R I
116 CPU.lmer........m Pro,lslonln, CfUTlInt 1.0% R I
191 FnIlO.'.'Irq.
IllS F.II Ou" Pull and ....1'·•• order. CPr Pm,"lslonlna ILEC n",nu.1 KlMI)' ..... 2.0% 2.50 I 41.75 I 0.03
Inn F.II ou" RlIOh·. r.llout CPC Pro,"lslonlnc ILEC ftL1nll31 KIMI)' c:rc 2.0% 30.00 I 41.75 I 0.42

III' ao.e OrtlerSI.p.
III Cloe< onkc; FMAC Pro,"lslonln& JLEC manualletl'"II)" nt.\c 100.0% 1.50 I 52.00 I 1.32
111 an.. 0,,1., PtOl~"n"',,,.'I1.p.
III SOAC 'op&'<e SOP Pro,-Islonlna SOAC 100.0% R I
1111 SOAC llpd"<e WFA. NSDB.•nd CABS Pro,"llIonln. SOAC 100.0% R I
1lI SOP compl<l<elSR ,""-Islonllli SOP 100.0% R I
III n,E.r :Il~" nollnel nEe or COfttDlClcd order rro,hionln! It.EC ........· NA

ll~ I £otln/Ptnu.. .'1I"" I 1.34
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<•• wlfhou' ovtfrhud

o.e, lo.a
••e Hew .......)'. NRC Elements COBt , COBt

u OSJ 1"lrroffin Tnnspor. Pisconnrtt S 0.48 <•• wlth'ov.",••d S 0.45 '

SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX

- - . .. . " .
D-(Aalal'

A B C /60
COil w/out

10 System or Worlc Probability Tim. Rat. OVlrheld
No. Process Flow I Activity Stop Action Center (%1 Imlnuta'l l,/ho.rl I"

(, (},,/~rinJ:,W"p.f
1 ClF.C (uslomer smlce represenl,lIh-e inpulS LSR Inronn.1lion Inlo LOS Order AnlVIEIV No
8 IlI::C l'::1IC\\I~' t«ches. ulld:alcS and loiS LSR. retums fOC. andpaSKS LSR 1o SOG Order Il.EC 1t3IC"a~-. STAREP. OOE 100,0% R ,
• CLEC CatC'o'ly sends lSR 10 EXACT OId« CLEC galC\\3~ 100.0% R ,
II Prtll'i.d""i"K Prtluuln, S'~f'.f

11 EX.-,CT and 1lJF sends requcsllo SOP Pro\isionht. EXACT. TUF 1000% R S

" SOP Knell rtqllCfllO SOAC Pro\lsiolllnc SOP 1000% R S
II SOAC anJI, lei order. Emmles assllt'lPlCtll rC'qIICSU rOt aSP. COE. 10F. etc. Pro,-islollhll': SOAC 100,0% R S
2" so:~c rccel\"es eOF._ OSP.IOF. fiC. Pro\"isloniuc SOAC 1000% R S
\I SOAC dclh en tfllIlpRlenl and (.mlll,< 'n(ootl;tllon 10 NSDB (11'''%) Pro\'isioniIlC NSOR 100.0% R S
11 NSDD do\\ nloads assignments 10 OPSIINE Pro\isloflinc OPStlNE 100.0% R S
.l1 OPSIINE dell\'Cn disconnect nlCStacc 10 INE Pro\isiollhl' OPS/INE 100.0% R S
,I. OPSIINE "pd.1l" WFIVC Pro\lsioninc OI'S/INE 1000% R S
JI WFIVC upd.o'" NSOo Pro\-Isiouln, OrStlNE lODO% R S
H TIRKS Inunlorlet as spare lind tho", anril:tbl ror rc-asslcnmeni (4:qlllpnlenl &: rMilil~) PrO\'lslollilll T1RKS 100.0% R S
11 EI,m,nl 1;.", ""nil.W,p"
1(,'1 Elcclronic diKOnn«l on DeS J'ro\lslonhlliC CPU Tilllc 100.0% R S
1'111 Fnll OMI.W,p'
ln, fan Out: Pull.M .nal,·/c order: ere Pro, isionluc IlF.e n"1nm" ",'Ihit)" 1'I"l' 2.0% 2.50 S 41-75 S 0-03
1.16 Fall Out: Rcsoh-e (allont: ere Pro\"lsiofllng 1I.r:C manll.1! ",eIMI," «:,," 2.0% 30,00 , 41.75 S 0,42
111 (1t1.,~ OT,/~r /'rrllo/.dtl"'ft,.'t'rl',t
118 SOAC .opeI.,.. SOP Pro,lslonlnc SOAC 100,0% R S
110 SOAC ,opel.... WFA. NSOo. and CADS Pro\'lslolllnc SOAC 1000% R S
III SOP compl".. UR Pro\lslolllng SOP 100,0% R S
III 1I.F.e t:alt'u,· notlnet ('I.F.C" of conlP'tled order PrU\lslotllllt!. II.F.{' Ra'C\\1\" NA

m I EntlpfPr«m."i/"'" S O.U
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<- wlthOlll ov.rh.,d

~OI.1 .... '0181

NRC' N.w J .....y. NRC Elements Cost Cost

H 1 Wi,. ''''.P. dln.,..1 CO Mi~rltlon S 14.31 <- with ovtdJ••d S 12.11·

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX
. . . ., . . ,

D-(AIBIC
A B C /60

CDllwloul
10 IVltemor Worl< P,ob.blllty nme R... O".....d

N•. P'o.... Flow / A.llvlty Slip Attlon Clnt., C'41 Cmlnutlll l'/h.ur) lSI

I Pr~ ()r,'~r .\'ul'.'
I CLEe (1tslOlllcr conrad Prc-Ordcr CI.Ee Customer Sen-Icc Rcprcst'lll;,1i,c NA
1 ClEe rcqllcsts cuslonlcr address dall. CSR. and appolnlntcnl from IlEe f'rc.()rdtt CLECplC\\a~' NA

• II.E( 1:tIC"3.' requests addreS' d;lI. (rom Adntilllul':llln III(om..,lion S.\'SlCm and CSR f'rc-Ordct' P,en,h. AlllC. BOSS. CRIS 100.0% R S
5 II.EC pIC":t~ rl>nU31S and returnl addfcu. CSR. lind appoinllnctll doll. to CLEe Prc.()rder WFAIl'ORCE. ACTIVIr:W 100.0% R S

" On/.,i"/t."'",,
1 CI.f:C (ustomer sen'lcc rcprestn'at"·c Inpuls LSR Info",,:lIlon Into LOS Order ACTIVIEW NA

• IlEe 81IC\\.,· rccclHI. ""lIe1ates ;lnd IoKs lSR. rdums foe. and plSKi LSR 10 SOO Order II.ECe.'''''')·. Sl'AREP. DOE 100.0% R S
III 1I.r:C SOG te'.IC'"n CSR dati. fontlllllllid p:tncllo $Or Order noss. SOP 100.0% R S
II l'l-r/li';/I"i"lf I'l-rlt:."i", "".p.•
Il SOP .end. RqU<1' ,. SOAC Pro,lsiolllnK SOP 1000% R S .
II SOAC 1Ila1,-/'" order. leI1C1111C:S asslcnnlCfll requelll for OSP. roE. IOf. cie. Pro,"lslonhll SOAC 100.0% R S
16 IFACS makn OSP IsslpmtfUs. e ,". cable.nd pair Pro,"lslonlnl lFACS 100.0% R S
10 SOAC '«th'" COE. OSP. IOF..... Pro\lslonlnc SOAC 100.0% R S
~l TIRKS pro"ldes equtpmenland fadlll)' Isslanmenls Pro,"lslonlnl T'RKS 100.0% R S
U TIRKS upc!a... SOAC Ptm"lslonllll SOAC 100.0% R S
n """ ."JA".IfU O,J" .'i"p.
II Pull'nd ,nal)l< onIcr. NTEC: (COJlIld'I') Pro,"hlonlnl ILEe m3n......1.cthlt)" NTU' 50.0% 2.50 S 52.80 S 1.10
H 1'\111 and anth'Ie order. sse Pro\"isionlftl ILEe m:lhll3lacth II)' ss<.· 100.0% 2.50 S SUO S 2.tI
55 T,a,..1n_SI.,..
61 T",·.I.lme ,. ,he _nl.lIIcc: CO non ...lIcdI.nlen per 'dp'Copper % Prodslonlnl IlEC manu.,1 lell\"II)" "n:".' 2.S% 20.00 S SUO S 0.44
61 Tm'" ,Ime wlllllo ......lIed _nl.m••: co ".lIcdllonIcn per .dp·Copper % Pro\"lsloning IlEC manual ilct" 11)' sn:l' 10.0% 10.00 S 52.80 , 0.11
I. EI._", 1)~Dd.iI ""tt'.
10 1l.....·.JII...... /_MDF Pro,"hioninl ILEC mUII..,I 1"1\"11)' r«: 50.0% O.SO R S
110 N....'......._ ....... ICLEC •• llEq Prodslonin. IlEC .......I.cthl.)· '!lC 100.0% 15.00 S 52.80 S 13.15
III M..11Or ......" lor tnm. btny and ..........Ipmen' fn),"hlonin. IlEe mamIlIIClM,)' l'fll,C 50.0% 1.00 S S2.80 S 0.44
119 P........ contlnol". .calell.... dl.1 ,_ and ANI) Prodslonlnl IlEe manuallClMI)' I'tOttc 50.0% 0.25 , 52.80 S 0.11
1:\0 '....11 ..... _ MOF (COSMIC·llk. I...... ••. pundl-do\... ! who Jllmpers) Pnn'lslonlnl IlEC manll.I aCiMly I'tOThC 50.0% 2.00 S 52.80 S 0.88

II' Install ('fOSS c:omed tJ ,,"Ire _rap, 10 AO" ADTS C",'mftel Oank ,,,nltlled SMA-5) Pn,,"islonllll, ILEC mann." KtMt)" f\n;c 50.0% 1.50 S SUO, o.ee
III '''''''I ........ 'mh II AOIIZ omctl Pro,hlonlnc' U.EC lIIa"tII..,1 adl,il)' ~-n:c 50.0% 2.00 R •
Il~ DCS CPU nme IA omcel rro,-Isionlnc CPU TIm" 50.0% R S
ISO P........ 'estlo. ('000 "'.1 Provislonlnl IlEC ntann.,1 .etl\'il)" sse.' 50.0% 1.00 S 5UO S 0.44
III Perform contlnult), 1m (CMd, dbllone and ANI) Pro'"lslonilll IlEe nllnu:tl IClMI)' sn:l' 50.0% 0.25 S SUO, 0.11
I'IA f'." OUI .~I'p.,
Ins fall Out: rnllind anal)1e onkr: ("PC' r,o\'lsiolllnC II.ECma'"IOII.ctMI,' t"re 2.0% 2.50 S 41.15 S 0.03
21)(, f:tll Ont: Rnol\"c rallOtd: CPC Pro\"hlollill, IlEC n"'",l<IlldMt)- ('f'(.' 2.0% 30.00 • 41.1S S 042
III Clo...rder: N'lEC: l'oppcr% Pro,'lslonlll' II.~C lIIi1nlL,laClI\'iI)" ~,u.' 50.0% 1.50 , SUO S oee
11(1 Clo~o,dC'l' SS(" Pro,"lslonlllg IIoEC 11131111.,1 IIC1MI)" ~st.' 100.0% 1.50 S 52.80 , U2
III (1"",, (J",.:, Pr,U'/.dtl"I"f ...up.•
l\8 SOAC .op<LlI<S SOP rro,lslolllng SOAC 100.0% R S .
!I 'I SOAC "p"'"'" WFA. NSOD.lMOS. DOSS. CRIS. ct•. rro\ Islonlllg SOAC 1000% R S
HI sor contplctts I.SR Pro\lslonillK SOl' 1000% R S
212 1l.f::C l!:;\le\\ ..., noillies CLEC o(completed order rro\islollllll II.ECI"''''') NA
21' II,EC blllin!! S\S!t:U1 b"rc:s Rn:ll bill to nil ralln. CUSlonl« r.o\,lslonlul! II.EC-""'''' NA

!!t. I E",/.fl'l-rlt:..".~/'1" • lUI
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SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX
. - ..

O-(AolI<:
A I C 1611

Co,'w/oul
10 System or Worll P,ob.blllly n"", Rite OVOrll..d

No. Process Flow' Activity SlIp Action Center 1%' Imlnul'" (SlIlour, IS'

I Pr. Onl" '\'''p.•
J Cl.EC clIslolllcr conl:.C1 Pre-ordcr CI.EC Cuslonlcr Sen-Icc Rcprcscmall,"c NA

• ILEe lalewa, reques,s address d....IA rronl Adnllnlstrdlh'c InfomU'llion S,'slcm and CSR "'(.()JeSer ""'mi•. ALOC. DOSS. rRIS 100.0% R I, IlEe CaIC\U)" form:l" lIlid relums addrcH. CSR. and appolnlmenl data 10 ClEe Prc-ordcr WFMORrE. ArTlVIEW 100.0% R I

• Onl.ring .W<p.•
7 CtEe cllstonler sen Icc rcprcscnlJlllh'c inpuls LSR Inronnallon Inlo LOS o.der ACTIVIEW NA

" II.E( Catc"" rccch'cs. '-ill1d.1Ics and locs LSR. refilms FOC. and p:lSSCS LSR 10 sao oroer II.EC I=llnu,-, STAREP. DOE 100.0% R I

'" IU!C 500 rdnC\-c:s CSR dilil. (onnals and p:IStCS 10 SOP oro" DOSS. SOP 100.0% R I
II l'rtll'i.fifllliltg p,.,I('~.u;"X.v'~p.,

11 SOP sends rcqll~sIIO-SOAC Pro\'lsloninc SOP 100.0% R I
It SOAC anafpcs order. gcncntn .ssfp"tnn 'celums ror asp. roE. IOF. de. Pro\-Islonllli SOAC 100.0% R •16 IFACS makes OSP assignments. c_._. clIblc and pair Pro\"lslonlnc LFArS 100.0% R I
I" SOAr reed.... rOF.. OSP. 10F. etc. Plen"lslonlnc SOAe 100.0% R I
n TIRI\S pro\'ldes C'f)lIiPlIltltt and (aellil)' 1"lllIlIIenll rrodslonfllC TIRI>S 1000% R I
H TIRI>S ......,•• SOAr rro\'lslonlnc SOAr 100.0% R I
H ,.,,11 nnrl AnnIJ'J< Onl..'\".p.•
lJ PIIII and an:II)'/e order: NTI!C: Cc:oppct%) l'ro\'lslolIllIl 1I.I:l'nl,"lu;I1;1«:II\II)" ~IU' 500% 250 I 5260 I 1.0,. "III aM an:I1)'/e order: sse f'ro\'lslonIIlC n.EC "':ItlIl:11 IlClh-lll SM.' 100.0'110 250 I 52.00 I 2.19

" Trn...17i_ .~I<p'

61 Tm-c:f linle 10 lhe antral omce: CO non Slaffcdlonkn per Irip·Coppcr % Pro\lslollinc ILEe nl:IIHlal aClhll)' snc 2.5% ZO.OO I 52.80 I 0.44
6t Tm'clllnlc ,,·lthln the ".(fcd ""Inl office: CO IUfTC'dfJordcn ptr trlp·Copp« % rn)\"lslonlnl U.EC nla,"1.11I1cll\'Il)' SIU' 10.0% 10.00 I 52.00 I 0.88
7, Elt_n' Typt ''''nll,\~tp.

un Indall cross connCc.1 MDF (COSMIC-like (n"Ie:, c,,_ punch-do"n. J wlreJun1pCf1) Pro\'lsloniIiC ILEC ntann:lI aetMI)" ~n.(.' 50.0% 200 I 5280 I 0.88
III Inn,1I m>ta_1I,,1...np. 10 AD. ADTS C1I:IM.1 B... , IOnl",'" SMAS) Pro\hlonlnc IlEC m:mllal aaMI)" ~'Tt:<: 50.0% 1.50 I 52.80 I O.1le
III 1...,11 elIa....l ..h. AO~ (l om«) Pro\'llloninl IlEe m:lhu:II.c:1M1l SD.l' 50.0% 200 R I .
IH ocs CPU nInO (A om«) Pnnlslonlns CPU Tim. 50.0% R I
I~ Pmorm 1ts1ln. (Inon "l.) Pro\-I,lonlnl IlEe ""lnna) aaMI)" 5Sl' 50.0% 1.00 I SUO I 0.44
III Pmonn ,,,nll..,hy ,til Idl<dt dill'... and ANII Pro\'lslonlns IlEe mllnualac:1h-1I)" sne 50.0% 0.25 I SUO I 0.11
,yft FRII OM',~/""
2n, F,II Olll: Pull and _.)'1.......:CPI.' Pm\'lslonlnl IlEC manual.ah-It) eO'C 2.0% 2.50 • n75 I 0.03
JII6 Fan Oul: RttOh'e (,llotd: CPC Pro\hlonlnl' II.EC m:lnu31.eth·h) "O'C 2.0% 30.00 I 41.75 I 0.42
Jit rlose order: mEC: eoppet% Pro\-hlonlnc, ItEe mar11,l:d KIM.), sn:(.' 50.0% 1.50 I SUO I 0.80
116 Close onkf: sse Ptollsionins IlEC mannal laM.), s'" 100.0% 1.50 I SUO I 1.32

217 (111." Onl" f'rnl'l.dlln/nr "'''pl

JI" SOAC upd:tln SOP f'ro\"lslonllll SOAe 100.0% R I .
1IY SOAC ~,,'tI WFA. "SOB, LMOS. BOSS. rRIS. etc Pnn"lslonllll SOAC 100.0% R •
JII SOP ..mplettl LSR Pro\ 1,101l1ne SOP 1000% R •
JU 1I.F.e 1.31C\\3\· notlOe:s CI.EC or comoldcd order Prodslollillf. II.F.CI!.:tIC\\:t\· NA

lH I En,l nfPrr",... "'ltp.• I •.U



• • • • • • •
26

<- without ov.rhud

• 011 OUI.

MIlCO N.w .......Y. NRC Elements Co.t Co.t

,. 1 Wire I.Gop, dUfrrenl CO Dilfonnrc' S 8.68 <... wllh ov_rh..d S 8.11 '

SERVICE ORDER PROCESS' NON·RECURRING TYPE MATRIX ,
D-(A"i'i.C

A • C "'AI
COllwlOUl

10 System or Work Probability Tlmo R••• Ovorllold
No, Process Flow I Activity Step Action Center '%1 ,mlnul.I' "/hourl IS'

I"'~ ()"/~, S(~f'.'

C1.re (iislonl'-" conlat:1 r,c..()rdcr ('I.re CUSlOUl\.T Senic.: R\.'Prc~Il....ln: Nil
11£(' galt\\ ;I~ h."fJllcsll addrcu cf;11it (rOIll Adnlillislmlh e Infornlatloll S~ !lcm and ("SR pfc-Otdcr Prcl1l1). AI.OC.1I0SS. ('RIS 100.0% R
II.I:C gaIC\\3~- (onn;tls ..nd relunll ;MIdrcss. CSR. and otppOIIIIlIICtIt dala 10 ClEe lire-Order WfNFORCE ACTIVIEW 100.0% R
(Jr'!t.',inX ,\"tp.I

1 O.F.C {1l110nler sen-Icc rcprcscnfalh'C: Inpnll LSR In(ormallon Inlo LOS Order ACTIVIEW Nil

• IlF.C K3Ic"a~' '«tln:s. ,";l1ld"lcs lind logs lSR. returns FOC••IId p;uscs lSR 10 SOG Order ILEe CalC'\\ a~', STAREP. DOE 100.0% R

'" ILEC SOQ relrla'c$ CSR tbla, ronn;wts and passes 10 SOP Order DOSS. SOP 100.0% R
II Prm·i.'iim';nx p,.."u.uing .\"~pJ

II SOP sends reqUC$l to SOAr Pro\'hlonlll'- SOP 100.0% R S
II SOAC anal~'les order. Gcncrdh:, asslgllment requests ror OSP, roE. IOF, dc. rro\'lsiollhll!l SOAC 100.0% R S
11 LFACS maktt OSP !p;tre and a\;tllablc ror reaSSlpnM:flls. CI., cable and pair Pro,-lsiollinC I.fACS ,00.0~ R S
I" SOAC ...,<h·" COE. OSP, IOf..... f'rolhlonifiC SOAC 100.0% R S.. TIRJ,:S In\'CIt'ories II spare and sho'" al'allabl ror rc·lusl.nnlenl (cqulpnlCtll a. (acllll)"l Pro,-Islollinc TIRKS 100.0% R S
~l TIRK5 updll.. SOAC Pro\lstoninC 50AC 100.0% R S
~1 """a",'A""/J'u 0,,1., S"p'
II Pull and :In:ll''le onttf'. NTEC: (copper-I.) Pto\-isionilllC ILEC n1;1l1ll31 KlII'It) '\'u' SO.O~ 2.50 S 52.eo S 1.10

" Pull .1.td :u\<II)'/e order: sse rrollslolth'l!l ILEC ntal",:lIlKllt It) sse.' ,oo.o~ 2.50 S 52.eo S 2."

" Trtr,,,, lim• •W""

'" Tm\cllinte to 1M «nIdi omce: CO non S!llrrcdlorden p" trip·Coppa % PrO\'lllonillC IlEe 111:,"11:11 aetl,U)' Sl1.(' 2.5~ 2000 S 52.eo S 0,44
M Tr."'cllinlC \\lttlln the Ilarred cetllnl office: CO st:lrrcdl'onkn per Irip·CoppCf % Pro,lslonilll ItEe nmflllal actil il)- ,-n:c: '0.0% 10.00 S 52.eo S 088

71 £1.",,", Typ. 'hlall S"p,
III Monitor circuli (Grimme but~' and coma nsslpntcnl Pro,-Ilionin. ItEC manu,,1 adh-ll) ~lU' 500% 100 S 52.eo S 0.44
III Rcmon: U "Irc " .... 10 Ant ADTS Channel Bitnl/llhlll.~ed SMAS, Pro\-Islohlnc ILr:C h101hll;ll aeth Il~ '\n:c.' 50.0% 1.50 S 52.eo S O.es

191 Fa" l1ul S'",.
211' fall QuI: Pull and lII'h'/eordcr_ fPC' Pro\'lslonlng Il.EC n1:l1"131 aeli,il)- c:te: 2.0% 250 S 4'.75 S 0.03
2116 fall 0111: RetOh'c (.110111: CPC ""o\hlonlng 1I.F.CnI3nI1.1111cll\il) l'l'l' 20% 30.00 S 41,75 S 0.42

2U" U"... ,1NI., .~,,,,.
In C·lo...: orck.,.: Nl1:(,,: C"(I('fk."';' Pro, 1~lollinG 11.1::("111:11111;1".,11,'11) Sill' 50.0~ 1.50 S 52.eo S O.es
lUI ("IuS(' nrdcf- ~S(" l'lu,l,ioltill~ t1.l:('IIl:llIlla';k:Ii\1t) 5'\;(' 1000~ 1.50 S 5250 S 1.32

111 U".."nl" '''',1'/>/''"'"11 .v,,,,,
III SOAC 1¢1h:s SOP Pro\'isiollIIlC SOAC '00.0% R
21'1 SOAC "",l.".. WfA, NSOD.I.MOS. DOSS. CRI5..... rro, hlonlll(t SOAC 100.0% R
1lI SOP \.'Ontp"'.'1et l,SR Pro\ilionilll SOP '00.0% R
III 1t.r:C :llefta\, noIlRes CI.F.C or co h:..edanl" Pro"slmtlll II.EC alC\\:I\' Nil

IU ,,,",,af"""'''''' .W.p, Is 1.12



• • • • • • •
'0

Mite N~ .1_,.NRC Elements· Cost 27
11 4 Wift I....p. dlnoft.1 CO Mi«roli.n S 13.15 <- wllhour ov.rh••d

SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX
I 1 J ~ ~ • 1 • 9

O-(AI8IC
A 8 C ''''COltw/oul

ID System or w.'" Pr.bablllty Time Ra'a O..rllUd
N•. Procell Flow I Actlvltv Slop Attlon Clnter I'A! Imlnute., Ilth.u" lSI

I I"'~ O,'/u .W~p.'f

2 Cl. f:C clI~lo",cr conl;t(t Pn:·(Jrtk.., ctr:C Cuslom..., Sen Ie!: Rcprcselllillhc N~

.1 CtEe rtqucsis cuslomer addrcli d.1I:11. CSR. and appolnlnlcnl rmln ILEe Prc.()rdcr CtEe "1IC":I~- N~

~ IlEe C:lle\\.,- rcq\l~1S address d:ttl rrom Admlnlstratln Inromtal1on S,"pcm Ind CSR Prc-Ordcr Pr,ml•. ALOC. BOSS. CRIS 100.0% R S
l IlEe ,3IC\\I,- roml:tts and rclums Iddrcu. CSR. and appolnlnlml d.,alo CLEe Pr,-o.d" WfAIFORCE. ACTIVIEW 100.0% R I

• Onl,rin,.\·"p.•
1 ClEe customer KR'lcc rcprcmn:tll\'c InpUIS LSR InrOmtallon Inlo lOS Ord" ACTIVIEW NA
1 ILEC 8..IC\\I)' rc«I\CI. ":llIdltes and Iocs LSR. returns FOC. and passes LSR to 500 Ord" ILEe 1:31(''<1)'. STAREP. DOE 100.0% R S
III IlEC SOG fclriC\"C' CSR 'al., fonnal' and pasKllo SOP Ord" BOSS. SOP 100.0% R S
II I'rm'iJi""I"1 Pr«~n;If'Sl~p~

11 SOP smd, rcqllcsllo SOAC Pro\"l'lonlng SOP 100.0% R I
II SOAC anal)'ln ordcr.lenc:mcs ,,,I,,,menl fCqUCSI' rMOSP. CO£. 10F. Clc. Pro"lIlollllll SOAC 100.0% R S

"
LFACS nutn OSP 'Islpunenl'. c.•.. cable .M pair Pro,'hlonln. LfACS 100.0% R S

211 SOAC recch"t! COE. OSP.IOF. etc. Pro\'lslonlnc SOAC 100.0% R S
~l TIRKS p",,'ldes equlpmem.nd racllll)' ."i,nmenl' Pro,-hlonfnc TIRKS 100.0% R S
U TIRKS updl1" SOAC Pro,'lslon'n, SOAC 100.0% R S
n Pu" nn,l Annlft< Oro., .~I'p .•
,) p"n and IlIal)lC orda: NTEC:(~.) Pro,lslonlllg IlEC ,n3ftua' ilI~h1I)' sn:l' 50.0% 250 S 52.80 S ...0
~~ P"II.nd analylC onkr: SSC Pro,-Isfonillg IlEC nl:tnu.,l 3C1h-1I)' s!cc 100.0% 2.50 S 52.80 S 2.1'
~l Trn...I7i_ .\'1."... Tr.f\'ct Ihtle 10 the cenlral omce: CO non 5t;llTcdlordcn pcr lOp-Coppa % Pro, Islollln£ IlEC "mntl;,1 aelh II) SIll' 2.5% 20.00 S 5280 S 0.44
t.~ Tm"el UnlC ,,-llhhlIM stalred ccnl,,1 office: fO stalTcdI"mdc:n per hip-Copper % ''Io,hlolllnl 1l.f.Cm;lm..,laelh-lf) SI1:c.· 10.0% 10.00 S 52.80 • 0.&8
11 Ek_nl Jjp. ".,.".~,.".•

1111 NCIOII"'e ~I.omer retease (nEC 10 ILEe) Pro,-Islollinc IlEC manllalaeth II) SS(' 1000% 15.00 S 52.80 S 13.15
III Momlor clratll for tnmC "ttY .nd COfRCI."I,nmCfll Pro,lsloning U.EC lIIanu..1I IClh'll) ~n:c: 50.0% 1.00 S 52.80 S 0.44
Il' 1....11 ern.......... MDf (COSMIC·llke r...... e,. puncfl"""'". I r_ "'reJ"""",' Pro"lslonlnc ILEC manllaladMI)' sn,c: 50.0% 2.00 S 52.80 S 0.88
III 1....11 dlaMd .... II AD~ (Z Ollke) rro"hlonlnc ItEC manuallaMI)' sn:c 50.0% 2.00 R S
Il~ DC5 CPU n... (~omce) Prodslonlng CPU Time 50.0% R S
III In...11 ern.......... (~ .. Ire 1l"'P ,. AD~ C1Umnc:1 Bant I unlll'cd SMASI Pro"hlonlnl ILEe manualtell,'lly sn:c 50.0% 3.00 I 52.10 • 1.32
IlO Pmorm '"dnl (1000 H,.) Pro"lllonlug ILEe Inillnual adMI) '1<: 50.0% 1.00 S 52.80 S 0.44
III Rcmo,'c SMAS (.'Ire "TIp) Pro,lslon1nl IlEC mann", IC1I\-1I)- sn:c 50.0% 8.00 R S

,
1\6 Remo,'c aots comect (rom MOF (Cosmlc·llke trame. c.,. punch doon. J four "Ire) Pro"lslonln,' IL~C mm.....ladhll}· sn:c: 50.0% 2.00 R S
191 FnllOuISt.".
2n, fall Du1:"'" and .nah,e onIcr: CPC Pf(t'd'kmkll ILEC manual.ctl, II) .'Pt' 2.0% 2.50 S 41.75 S 0.03
2'" fall OUI' Rcsoh'c f.IIO~d: cre Pro,-Isionlnl ILEC nl;lnll.,lacth It)· <PI:' 2.0~ 3000 S 41.75 S 0.42
1U Clo.. 0<11". NTEC:C~' Pto\'lslonlnl ILEC nl3l1u;lII~MI)" sn:c 50.0% 1.50 S 52.80 S 0.88
216 CIo...nI" SSC Pro, hloning ILEC nI.111t1;l1aclMI)" sse: 100.0% 1.50 S 52.80 S 1.32
211 ('/".. Ortl., Prn.~dnn/ll' .W.,..
211 SOAC "Il'''"''' SOP Pro,-Islonlnc SOAC 100.0% " S
WI SOAC upd.,.. IYfA. NSDB. LMOS. BOSS. CRIS. 'le Pro'-lsion1ns SOAC 100.0% " S
UI SOP COmph.16I.SR Pro"lslonll1g sor 100.0% R S
111 11.[(' te;alc":I) lIolines flEe ofcon'P1Clcd ont", Pro'lslnnlllC ILEC 1:lln,.) N~

III II, 1:(. billhll~ S\ ~.:t" bSlh:'S nnal bill 10 Itlirnllnll! cu"nmn Pro"I~lnltltll! 1I.I!Cf.:tIC\U\· N~

!ll I 1:,.,1 tif I ....~·....\'/,p.• S 23.21



• • • • • • •
lOla ..... <;,l . rOUlI

28NRC • New Jersey. NRC EI....ents Co•• .'.
·Co••

I" .. Win l.oop. dirrt'rfnl CO IntiIn S 10.31 <- with ov,""••d S 9.66 <... without oVffh,ad

"

SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX
I I J ~ ~ 6 7 "

,
D-(A.I.C

A B C 1M)
Cootwlout

10 SYltlmor Worll P,oblblllly nmt Rllf Ovt"""d
No. Process Flow I Activity Slip Action Cenler (%1 (minutt'l l'IIlou'l III

I Pr~ (}r,t~r .\"tp.,
I Cl.fC(II\IOIIICfCOIlI;U:I ''fe-Ord".,. Cl.t:C ('lIslolll",. Sen ICI: R\.1M'\:St:ht;.li\'c NA
I II.H' g3IC":t~ requests addrcu eLl!;1 ',onl Admlnlslr.ttl\'c Inronn."lon S,.Slcm :md CSR I"rc·Ordcr P,clllil. AI.OC. UOS~. ('RIS 100.0% R ,
) ILEe t:tlc" a~' roml..l! and rduml IIddress. CSR. and appolnlP1Cfn dati 10 ClEC Prc.Qrdcr WFAIFORCE. ACTIVIEW 100.0% R ,
10 (J"t~";"X .Vttp.,
7 ('LEe cllSlomer sen'lcc representa'h"c Inpuls LSR infomlaUon Into LOS OJder AnlVlEW NA
I IlEe t::1IC\\3~ r«c1\CI. ,""lIdaltS and tols LSR. mllms FOC. and passes lSR 10 SOG Order II,EC lal","'\J~-, STAREP, DOE 100.0% R ,
III IlEC SOG rdrit\-es CSR data, fomilis and passes 1o SOP Ordc:r BOSS. SOP 100.0% R ,
II Prmoid"nin, 1'rnc~.uinK S'~I',t

11 SOP sends l'C'Cluest 10 SOAC Pro\lslon!"& SOP 100.0% R ,
II SOAC ltn31~-/es orcin, ICI~.IICS 3ulprnClII rcqllcslS for OSP. COE. 10F. Cle, IJro\isionlrlK SOAC 100.0% R ,
II, LFACS n",hsOSP aulglllnWlt" c_l. cable;tnd I'"llr 1'ro\"lsionilll l.fACS 100.0% R ,
III SOAC '«<h'" COE. OSP. IOF. <I•• rnn-lslotlin. SOAC 100.0% R ,
" TIRKS prD\'ldn equipmcnt and facml' asslgnrntftls PrO\ lsionilll llRKS 1000% R ,
IJ lIRl:S "pel.'" SOAC Pnnislonlll& SOAC 100.0% R ,
17 /'1111 "n,' Ann')"%' Onl., ."I,p.•
II Pull and analyIe order: NTEC; (coppd%. Pro\ hionlng IlEC manual 'dMI) SlU' so.O% 2.50 , SHo , 1.10
H Pull and analp,e order: SSC Pro\lsionhll It.ECnl:lIllI.,I:lCIMI)" S~(' 100.0% 2.50 , SHO , 2.11
)) Tro,.,1 Tim' Slrp.
61 TrJ;\'cllln~ 101M eentral oroce: CO non starrcdfordcR pcr trip'C~ % Pro\'hlonln, IlEe manual actl' II" SR:(' 2.5% 20.00 , SHO , 0.44
M Tra\'cllimc ,.:Ithln the ".ITed c('fllml omce: CO Slarredf'ordm 11ft' Irlp'Coppcr % Pro\'lsionlll, ILEC m3l1u:11 acll\-II, SlU' 10.0% 10.00 , 52.80 , 0.88

71 EI,,,,,nl T)'P' Ddoll Strp.
II) Install cross comtCt MOF (COSMIC·lIke fnmc. CI" punch-den\lI. I four "'In: Jumper) Pro\'lslonlng ILEe manual 'ClMI~" sn:c SO.O% 2.00 , SHO , 0.88
III Inst.1I cNMcl.k. AD.. (Z Officc' Pro\lslonlnr: ILEC ftlallllal 'dhll~ ~n:(' SO.O% 200 R ,
m DCS CPU nmc (A om",) Pro,'lslonlns ('PUTlm. 50.0% R ,
117 In••11 cros, connect C" "Ire ~r.tp 10 AO" Channel Bank' unldl.cd StAAS) Pro\isionlns ILECnI:lIl1l1..l.ctl\'ll~' ~n:t' 50.0% 3.00 , 52.80 , 1.32
un Perform t~I". flnon Ik) Pro\"lslonlns IlEe nl:lIIl1:1I'CIi\-II)' 5St' SO.O% 1.00 , 52.80 , 0.44

I'll Foil ONI.'ilrp.
Ill) Fall (lid Pull ond ...1". unitt' CPC Pro\ isloninc ILEC 111"",,,,1 actl\"II) (.t'\.' 20% 2.50 , 41.15 , 0.03

Ill" Fall 0.0' Rcso"" ralloul; CPC Pro\ Islollitll IlEC nl:tllll3l ICII\II) n'l" 2.0% 30.00 , 41.15 , 0.42

It" 0"., On'" .Wrp.
0

II~ Clo.. unitt NTl:C, Copp<l'Y. Pro\-Islonh,. ILEC n"Im:11 .di\'it" STU" 50.0% 1.SO , SUO, 0.88
116 CIo.. unitt' SSC Pro\"lslonlnl ItEC ntanual aClhll)' 5Sl' 100.0% 1.50 , SUO, 1.32

117 0 .., On'" """lo/'</on'nl1 Strp.•
III SOAC "pel.... SOP PrO\ Isionlnl SOAC 100.0% R ,
119 WAC upd;... WFA. NSOD. LMOS. DOSS. CRIS. <I•. Pro\'lslonllll SOAC 100.0% R ,
1II sor ,"'OmpfClcs LSR rro\lslotllUC SOP 100.0% R ,
III II,El" 1:11«:\\'1" notlncs CLf.C of conlDIelcd order Pro\"lslonlnR ILEe.",t"'· NA

III I End,ifPn"" .. Sr,p. , UI

,



• • • • • • •
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NItC. New Jeney. NRC Elements Coat Coat

19 • Wi~ I",op. dilf.~n' CO Dlttonn«. S 9.S6 0(.,. with OV.""H S 9.11

SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX

<- without ovrrh,.d

29

. . . .' . . 7

D-,A,81C
A 8 C ""Colt w'out

ID Syst.mor Wort! Problblllty n.... Rile OWrllold
Ho. Procese Ftow I Activity Slip Action Center (%, (mlnuto.) ($/hour) (II

I Prt Ortl., Srt,..,
I ('I.Ee CIISlomer contact Prt..Qrdcr CLEe Cuslomer Sen'lce Rcprcscnlathc HA

• It.EC &3IC"1II~- requests address da'a (rom Adndnisll'l'h'c Information S)"ltem and CSR Prc.()rdcr Prem!,. A!.OC. BOSS. CRIS 100.0% R •l II.EC ,,11:\\.1) (onnals and rctumsltddrcss. CSR. and appolnlntc:nl dala 10 CLEe Prc.()rdcr WFAIFORCE. ACTIVIEW 100.0% R •t, (Jrtl<,ri"X Sttp,I
1 O,Er «Is'omer scnlcc rcprCH'n1a1h"c hlpllis LSR inrorm.11lon Inlo LOS Ord" ACTIVIEW HA

• 1I.F.e gotlC"'I) I\,'(chel. UIid<IICf and lOIS LSR. rdum! FOC. and panel lSR 10 SOG Ord" 1I.f.C &"....!.. STAREP. DOE 100.0% R •III ILEe sao rctrit\"ts CSR d;lli. (annals and paSSC'S 10 SOP 0rdCf DOSS. SOP 100.0% R •II Prm';.d""I"K P"'c~.tJ/"X .\",~".

11 SOP k-nds rcqtlesilO SOAC Pro\'iliollhlB SOP 1000% R •" SOAC analp:cs order, lmenles IsslcnmC'ftt requcs!s (or aSP. "COE, IOF. clC, Pro\hl()IIIIJG SOAC 100.0% R •n LFACS males OSP spare andnallilblc (or ruulcnnlCftl1. e". cable Ind pair Pro\ III0lling LFACS 100.0% R •III SOAC reech'cs COE. OSP. IOF. ClC. Pro\'hlonlnl SOAC 100.0% R •U TlRKS Im'entortes.s sparc and lito"' a\'aJlabl ror rc-asslpmcnt (equlpmcm a. radlll)") Pro\lslonlng T1RI(S 1000% R S
~l TIRICS 'o¢o'CS SOAC Pro\ hlonlns SOAC 100.0% R •
~1 !'Nil nrr,1 Arrnl}'u Ort/~, .~It,..

51 Pult and anal)'7.c order: NTEC; (~/.) PrO\"lslonlng II.EC mOlnUallell\'II)" sn:t· SO.O% 2.50 • SUO. 1.10
l. Pull .nd Iftal) ze order: sse Pro\'lsionIIJI IlEe nllnll.lllell\-II)" SSt' 100.0% 2.SO • SUO, 2.11

'l T,,,,~I71_.W.,..
M Tr:nd IInte 10 lhe CCn1r;t1 omcc~ co non SI;tfTcdlordcn per trip·Copper % Pro\"islollinc ILEC'ftIi1nn:l1.ell\II)" :-Tt:(" 2.5% 20.00 • SUO, D.••.. Tr:n·f:I time "'llhln the staffed c~nu':ll officc: (-0 sI:trre<U'ordm per Irtp·Copper % Pro\'isiolllllg 1I.I:CftlOI",IOII:Klh-ll)" sin' 10.0% 10.00 • SUO • 0.11
11 Elt",trrlT)'M 11#1Ii1 S,~,..,

III Monitor clrah rormmc~' and concel assignment Pro,"lslolllnl ILeC n\3n11011 adMll :'-'u: 50.0% 1.00 • SUO. 0.••
116 RemG"c cross COtIM'CI MDf (COSMIC.lIkc rnlmc. c ._ ptllKh." n. 1 rour" Ire Jumper) Pro\'lslonlna; ILEC ntamlo,l.dhll) :-n:c 50.0% 1.00 • SUO. 0.••
III R.....,·. """"""" (4 .. I....np 10 AD. CbaM,I B,nk 'unltlled SMAS) Pro,"lslonlnl ILEC manuallelM1) ~n"(." SO.O% 3.00 • 52.80 • 1.32
191 FilII 0.,Sr".
/fll Fill QuI: Pun IIld lOll!"•• onlcr: CPC PrO\"lslonlnl ILEC nllnuaI8elh'iI)' er<: 2.0% 2.SO • 41.75 • 0.03
1M F.II OIl: Rnoh·. lll1out: CPC Pto\'lslonlnJ ILEe ntanual JlCii\ll)' er<: 2.0% 30.00 • .'.75 • 0.•2

I'" O,..~ Orrltr ifr".
II~ Clo.. onlcr: IlTEC: C-,"/. Pro\-lsioniIlK IlEe ntanualllelMt) sn:c SO.O% 1.50 • 52.80 • 0.811
116 Clo.. ""'et: SSC Pro'"lslonlni ILEC nlantl;d lelMI, sse 100.0% 1.50 • 52.10 • 1.32
111 00..Orrl., ProI~J/orr/rrlt ,~It,..

}III SOAC upd.,CS SOP Prodllonlllg SOAC 1000% R •
II~ SOAC ,Ipd"'cs WFA. HSDD. LMOS. BOSS. CRIS. Cle. PtO\'lsionlllG SOAC 1000% R •III SOP e'>I''I'IClCS LSR PrO\ islonlng SOP 100.0% R •III II.EC lal(\\ 11\' notlncs CtEC or conlOlcled order PrO\,lslcmillJe. Itl:CI#lC\\1\' HA

lit I Errtln(1'roc".',\'ltp. • '.12



• • • ., • • •
NItO .!

J<I

N.w .......Y. NRC Elements

os. l..on~'oClislomtr Premise Mi~rJllion s

alii

Cost
ot.

Cost

S 35.96 1<·· wI'hout o••",..d

30

SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX
9

O-(A,18IC
A 8 C I6t1

Cos'w/out
10 System or Worl< Problblllty Time Rite Ovarheld

No. Process Flow I Activit)' S'op Acllon Center (%1 (mlnu'OII (I/hour, (SI

p" 0"1,, Sf'/'"
cu:c (11",1011"", COIII:lI.1 Pte·Older ('1.1:(" ("SIUIIIL" Sen h:c Rl.""""\I:ItI;ttl,"c NA
n.l:c h,'1I"C1i11 ('lIsfoltt('f address ctlla. ('SR. and appoillllll(fil rroll11l.I~C rre·Ordcr CI.F.Cg;llc"", NA
IlH' ~;ltC:":I~ requests addrcss d;lIi1 (rolll Adlllhdstr,llhe Illronll3110n S,"Sfc:nI3ud CSR rre.Qrdcr Prclllh" AI.OC. DOSS. CRIS 100.0% R
IlEe '<lte",,) (annals and raurns addrtss. CSR. and appoinlnn:nt d.1lalo CLEe Pre·Order WFAIFORCE. ACTIVIF.W 1000% R
(}rt/~,;rtr Sup.•

7 ClEe CUltOnt", sen-lee: rcpn:sc:ntall\c lnpulS LSR Inrom11don Inlo lOS Order ACTIVIEW NA

• Il.EC 1;11<:"0'1' retch-no \'alld;'IC$lInet toC$ LSR. rdu",s FOC. and passes L5R 10 500 Ofd" IlEC latc".~·.STAREP. DOE 100.0% R
III IlEC sao rclric\"Cs CSR d'I;I. (om,ats and pancs to SOP Ofd" DOSS. SOP 100.0% R
II Prm'ilitmi"K P,fH:~.U;"gSUI'"
11 SOP St.-nds rcq"cst 10 SOAC Pro"biolllul SOP 1000% R
U SOAC ah:d~lnord, ..r.lmmlcsassiGnntml rcqllcsls (orOSP. COE.IOF. clc:. Pro\'lslolliI1A SOAC 1000% R
I" SOAC ~ccln:s COE. aSP. IOf, clC, PrO\ hiolliul SOAC 1000% R
'.\ TIfU';.S p"-,,'ldC'S equlpmenl .nd r,('IlII~' IsslBnn,mts Pro\ hlollilll TIRI(S 1000% R

" TIRI(S IIpdales SOAC Pro\islolllni SOAC 100.0% R

" Pul/ IIn,1 Annl}'t. (1,,1., Sltp.•

'0 Pull ..Inet anal~ Ie oRkr: FMAC Pro\islonillC IlEC nl,;lnu;d aelh II) t~'\l" 1000% 2.50 I 52.80 • 2.11

" Pull :met analpe order: SSC 1'ro\'lsiOlIIIII It.EC'PI:lIlII:tlacll,il' SSt' 1000% 2.50 I 52.80 • 2.11

" Trrn~1 Tim~ .~'tl'~,., T~\'c1II",e: 101M cmtr.tl office: CO non A;lrrcdfordcn pa' U1p·Copptr % Pro\'lsiolllnc II.ECm;tIlllalllclh-i1) nUl" 2.5% 20.00 I 52.00 I 0.44
M Tr.t\'d lime: ,,-Ithln Ihe: starred ccnlrnl omce:: CO sf;lfrtd/'ordm per Irlp·Coppcr Y. Pro\-islollhll ILEC nl;mu:d aClh'il)- UIW 10.0% 10.00 I 52.80 I 008
7J f:I'IN'" 7j.,.. ".'lIiI.\·"p.•
I~I Nqoll:lle cmlotnCf release (CtEe 10 ItEC) Pro\islolltlll IlEC mallllill ..clhlt,· liS"" 1000% 1500 I 52.00 I 13.15

III Monllor circuit 'or tnme busy .nd «nT«1 r1sslcnnlC'lII Pro\lsiollillC II.ECnt.lI111.1IaCli\il)· uue- 1000% 1.00 I 52.00 S o.sO
I" InM.1I OSlC ...... _ IS "'Ire' Pro\ Islonilll ILEC n':ln,,;,llIcll, II)' HUt' 1000% 10.00 I 52.00 I '.77
1-111 RenlO\'e DSX ",Ire cross COfInecl (J "'lre, e:dJlllllllEC sm·lcc) Pro\lsiollinll ILEC mannalacll'il) t·\I,\(.' 100.0% 10.00 R I
1'1 Perform "mole."" nmdom sl,uUn, laflrtf CQRSSJ lest \1" ,cnMHe ITS· DTAU Pro,lskmhll II.ECRlanll.,laclh'll)' HUt· 100.0% 5.00 I 52.00 • 4.30

"'" FIII/OII,SI.,..•
III' Fill o.d Pull .... IOIll1" Old,,: CPC Pro,'isiolllng flEt" nlalmal 1t11\1,)· ('''' 2.0% 250 I 41.75 • 0.03
1116 Fill 0.0: R...h·o '"110..: CPC Pro\lslollhlG IlEC nt.'lIllal aClh'lt~ t·re.' 2.0% 30.00 I 41.75 • 0.42

1119 a".ltorJ.,S,.,..
III C101< Older: FMAC Pro\-islonlnl I,LEC tl1:tnU,'11 ltiMt)' nuc 100.0% 1.50 I 52.00 • 1.32
116 Clol< Older: sse Pro\'lslatdlll ItEC mallUo,1 xlMI) lI;S(.' 100.0% 1.50 I 52.80 I 1.32

117 0"..O,d., I'Ntl'lJ'On'nll S'.p.
III SOAC npdlfes SOP Pro\'lslolllnl SOAC 100.0% R •119 SOAC updates WFA. NSOB. LMOS. DOSS. CRI5. ,te. Pro\'lskmlnl SOAC 100.0% R •I!I SOP compl"es LSR Pro\'lslonlnl SOP 100.0% R I
m ILEC '.'....,. IlOllnes nEC 0' compl"'" ont" Pro,lslOl1lnl ILECIIlIC"') NA
III ILEC billin nstem IIlttfl nn...1bill 10 Pli lin C\lsfomtr Pro\'lslollin IlEe IIIC"n NA

11' End"/Pmen. SI'1'.' It 35.11

<>
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SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX
- - .. - -

O-(AIIIC
A B C ".

COltwlout
10 SYltem or Worle P,ob.blllty Tim. Rot. OYtrtleld

No. Proee.. Flow I Activit, S'.p Action Cent.r (%1 Imln",,", "thour) ("

I Pro 0"/,, Sr.p.
1 (tEe cuslOmer conrad Pre·Ouler CtEe Cuslomer Sen Icc Rcpresctllitli\l: NA, IlEe Gau:\\a~ rcqUC515 ;tddrcss clala rrom Adndni"JiIlhe Intom"'tion Snlem Ind (SR Prc.()nftt P,(",II. AUX'. 80SS. CRIS 100.0% R ,
~ fLEe «:tiC" 3) (omilis and relunll addrcQ. CSR. and appolnlmenl 11"'10 CLEe Prc-Ordcr WFAIFORCE. AC"TIVIEW 1000% R ,
• O,,/.ri"l1 SUp•
1 CLEe (USlO"'Cf sen Icc rcprncnlat"-c hlp"" LSR 1"(0"",'1100 Inlo LOS O...k, ACTIVIEW NA

• flEe lalc":I~' reeches. ulida'e! and Iocs LSR. returns fOC.•ndpusts LSR 10 SOO Onlcr II.EC laiC""). STAREP. DOE 100.0% R ,
III IlEe SOG mrintl CSR dall. (om"I, :md pall« 10 SOP Onkr DOSS. SOP 100.0% R ,
II Ptm;.dn"ilft Proc~ui", SUflJ
II SOP Knds requCSl to SOAC Pro,-15ionlnl SOP 1000% R ,
" SOAC Ift.lp:es order. lme:nlCS 'SJfp'R1~ rcqunt5 (or OSP, COE.IOF, dc" Pro\"lslolllnl SOAC 100.0% R ,
10 SOAC r«c1,'" COE. OSP. 10F• ..c. PrO\'1510nlnl SOAC 100.0% R ,
" TIRKS pnn"ldcs equlpnlCftl and (lellll)" an!SAmmls Pro\I510nlrll TIRKS 100.0% R ,
II TIRKS ,opcb'" SOAC PrO\'lslolIllIl SOAC 100.0% R ,
n 1'11/1 a",1 A"a6°u 0,,/., .vU/"
~o Pull and .n.I)'l.e order: fMAC Pro,"15Iol1ll1' ILEC manuoll let"II,' uur 100.0% 250 , 5260 S 2 t'of
It Pull.nd .n.IY1.e order. sse Pfo,'15Ionlng ILEe n13nuoll.Cfl\II)" ~st: 100.0% 2.50 , 52.80 , 2.19

55 Trft,.,1 n_SI.".

'" Tr." cllinte 10 the emir011 omce: CO non ":tfTcdford~ ptt Irfp·Coppcr % Pro,-Islotllill ILEe nlannal actl,"h)" HIU' 2.5% 2000 , 52.80 , 0.44
66 Trn\Clllme ",-llhln Ihe ,t.rred central office: CO lutTcdI'orden pc:r Irfp·Coppcr Y. Pro,'1510I1h'l ILEC m"nu;lllleth-h~- HUt' 10.0% 10.DO , 52.60 , 0.68

11 EI.",Oftl TJ1" "tlftl'.vl.".
119 ' ....n DSX mlU ........ I~ ~1r<1 Pro,-Islonh,. ILEe nla,"1:11 .eIMI)' r~f,\t: 100.0% 10.DO , 52.80 , 8.17

1'1 Petfom, ",mot.~ nndo.. ,Ipan., lOt"". (QRSSI.tIl ,I. "'..... ITS· DTAU rro,-Islonhll ILEC manu:11 aetMI)" r~ut' 100.0% 500 , 52.80 , 4.38
III I....n ph,.~n atilT PrG\"lsloninl fLEC' nI3Ull:II:tcII\-lI)' .'uc 50.0% 200 R ,
"4 Insun ,ltll·ln It ADM Pro,"lslouhtl ILEC nI2n,,,,I.ell,II)- HUt' 50.0% 2.00 R ,
I" I....n OSI S..... Joel (,...III.mI RJ'" rro,'15Ionlnc ILEC manual .etl,"hr UMt· 1000% 2.00 R ,
". Pmorm loop 1Nd IMI)".I. lest Pro,"blonlnl ILEe mann,,1 act" It)" !is{' 100.0% 5.00 , 52.60 , 4.38

I'll F.IIO,,,SI.,,.
1l1~ F,II Out· Pull """ ...I~ .. 001,,; cre Pro,"lslonlnl ILEC manuolilicth-lt)· C:PC 2.0% 2.50 , 4115 , 0.03
2U(1 fall 011" Rnol,"c rlllo"t CPC' Pro,"lslonlnc IlEC nlan'Io,1 aeth It~' ere 2.0% 30.00 , 41.15 , 042

I'''' (7".. OrJ"Sr.".
111 Clost order: "'lAC Pro,1510nlne ILEC n.adllallctl"It~ f~l.\r 100.0% 1.50 , SUD' 1.32
!I6 Clost ord,,; SSC Pro,151011h18 ILEe PI:tllual ael" It)" 5!CC.· 100.0% 1.50 , 52.60 , 1.32

!I1 (7"... OrJ... ",,,,•..,,,,,1,,, SI.p.
111 SOAC "pel.... SOP Pro,lslonlng SOAC 100.0% R ,
119 SOAC "pd.'.. WFA. NSOD. L~IOS. DOSS. CRIS..... Pro,-Islonltlll SOAC 100.0% R ,
111 SOP tomplet.. LSR PrO,151011iflg SOP 100.0% R ,
m IlF.e 1;11C";1' IM'IlnC5 CLEC or ((ImDld"od order Pro, 1~lonlnl!. 1I,F.("Io1tc\\1\' NA

11< I E"d,,/Prr".,.. SUP' , 21.31
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<- without overh••d

,o.a o,a
NRC' N.w J .....y. NRC Elements Cost Cost

.

JI OSI Loop to CIIS'ORlff Prrmisr Diltonnttl $ 19.70 <.. with ov.rh••d $ 18.41 .

SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX ,
ii"='iA"'iBIC

A S C 160
COII.,out

10 System or Worlc Probability Tim. R••• Overllttd
No. Process Flow I Activity Slip ACIIon Center (%) fmlnultll (S"'our) (SI

/',. 0"1,, ,\'''p.•
CI.E(, ctlslonler conlal1 Prc.()rdcr CI.EC' CIISIOII«:f S.:n Icc Rcprncllialiu NA
11.1;(' gale" a~- r~"1l1csl5 3Cklrt'Ss el,l;t from Adminlslr.lII,"e Inron'l.,t10i1 S~llem alld CSR Prc.()rdcr Pre.,I,. Al.oe. DOSS. C'RIS 100.0% R
'LEe ,alCna) (onll:lll ;.,.d retllms mtdn:ss. eSR.•net appolnlnlCnl da'alo (LEe Prc.()rdCl' WfMORC[. ACOIVI[W 100.0% R
(J"I"inll S"p.•

1 CI.Er (lI,tonltl' SC'n-icc 'crrcstltlalh"c Inputl LSR Infonllatlon Inlo I.OS Ord", ACTlVI[W HA

• 1I.t:C t::IIC":I~ reeches. \-aUd,lIcs a"d logs lSR.. Wilms FOC. Indp.,ssa LSR 10 sao Order II.I:C laIC"a~·. STAREP. DOE 100.0% R
III II.EC SOO rtlrincI CSR dOl'OI. fomt:IIIOIlld pitltiCSto SOP Ord", DOSS. SOP 100.0% R
II P,moi.d""iIfK Prtlcr,'t.d", Sltp.•
II SOP k'llds h.,..h.~' In ~O"'(' rro\I!llnIlIIlK SOP 100.0% R S
II SOAC ana1pn ortb. t:CIIcr.lICS "5Ig'UIII.'I11 rcquells for O~P. l·OI:. 10f...1e. I'm\ MUllinc SOAC' 1000% R S
III SOAC rtccl,·Ct; COE. OSP. IOF. de. Pnn'isIOllin& SOAC 1000% R S
H TIRt\S 'nl'tn'orIts II !pare and sbo"1 nall'lb' for rc·anl&nmcnt (cqulpntcnt A faellil,) PI'O\-lIlolllnl T1RI(S 100.0% R S
U TIRI(S o¢o''' SOAC PIO\-lslolIlll& SOAC 100.0% R S
n Pull nn,1 Ann',.u o"/~, ,\'r~p.•

'U "III and ;lIul, zc order: FMAC Pro\'IsJonfng ILEe nl3nli:ll 'dilll,- P,Ut" 100.0% 2.50 I 52.80 S 219

" Pull and :IIul,.n onl«. sse Pro\ 11101l1n. ILEe n"'ntl.1l ilell\'ll, ~'iC..' 1000% 2.50 S SUO S 2.19
II TM,'~Inm. Sup.•

"" Tro" cllinte '0 the emIr..' om«: CO non ":dTed/orden per Irtp·Copptr % Pro\lllonin. It.ECnl3Q1..,1 acll\lI,· nl.\c: 2.5% 20.00 S 52.80 S 0.44
(,(. 1m'clllnte • !thin the S1:dTed (cntral omce: CO staffcdlJorden per Irip·Coppcr % rnnlslollinc ILEC manu;11 aell\'ll,· nHC' 10.0% 10.00 S 52.80 S O.SS

" EI,m,,,' TJ'p, 11<,,,'1SUp.•
III Monllor clmdt for tame bI's,' and COI1'«IlSslJlllltCrll Pro\'isionhIC ILEe nlOlnll:1I a(II\'il~' t'U\l' 100.0% 1.00 S 52.80 S US
III Remon OSX <1OU _ I' ....., Pro\lsionlh& II.EC n'OlIlIl.l! ae.l, II, UHl' 100.0% 10.00 S 52.80 S S.77

I'" F.II llul'~',pJ
%1" Foil Out: Pun Ift4 ....1)·'._: CPC Pro\ bionin, IlEe m:lnu:d adi, ii" t·": 20% 250 S 41.75 I 0.03
liltl F.II Out: Rnol'"C raUotlt: CPC Pro\isionlliC II.ECnl:thtlallilell\il,- ("ft· 20% 30.00 S 41.75 S 0.42
21t'1 (1".. IW., .W.p.
III Clo.. onIcr: mAC Pro\-ltiionlnc U.EC n,antJ.,1 adMI~' UI.'C.' 1000% 1.50 S 52.80 I 1.32
1Ir. CI... _:SSC Pnn isiollinc IU:C 1I1:1n1t;11 aClh·it~· sse.· 100.0% 1.50 S 52.80 S 1.32
117 (1,,,,.1/"'., """•..,,,"I,,/I .....p.•
II. SOAC ''I'd'''' SOl' Prolisionlnc S\lAC 100.0% R
11'1 SOAC ,opd2l" WfA. NSOD. LMOS. DOSS. CRIS. de. Pm\'I~lolllnl SOAC 1000% R
III SOP COlUpldCllSR Pro\ hlonllli SOP 100.0% R
III 1I.EC :.IC\I,-:l,' _Inn (tF.e of co IdedordCf Pr01..1sioul" 1I.f:C :t1C'\\1\' HA

IU E"d n/1'nIun '''''I'' IS 11.42
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HIltC8. N.w .......y. NRC Elem..... Cos. 33i y:'; ;-~,;

JJ I DS3 I"'op 10 CUllom.. Promho Mllrallon S 36.10 <- without onrheld

SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX
. . . 0- . . .

D-CAsesC
A I C I"

Costw/out
10 Syltem or Worlo Prob.blllty n... R.t. ave.....d

No. ProceI' Flow I AcUvtty Slip A.llon Cent.r ('III (mlnut··1 (I/hourl .',
I '-'rt IJ"It',,\"'tp.,
1 CLEC ellSIOnt.:r conlad Prc-Order ('tF.e CUSlO""," Sen Icc Rcpfcs.:llt;llh c NA
I ClEe requests cu510~ address diltlJ. CSR.•nd appollllnH:ft1 from IlEe "c-Order CLF.e lil'C\\;I~· NA
~ ILEe 1;tIC\\ I)' rtqlICsl' address ct..." (rom Adndnlstnlln In(omgllon 5)",lcm and CSR Prc.Qdc.T Pre..I•. ALOC. BOSS. CRIS 100"0% R I
J ILEC «ate\\ a~' formalS and relums address. CSR. and appolnln""" d31110 CLEe Prc.()rdcr WFAIFORCE. ACTIVIEW '00"0% R S

" (}rtl"lnr SI.p.,
7 CtEC customer sen'lcc rcprcscnl:tll,·c Inpllil I.SR Inroml3tlon Into lOS OrdCf ACTIVIEW NA

• ILEC 1:tICW'~ tted'"et. uUdatcs and loIS LSR. retums fOC. and plun LSR 10 SOO OrdCf II.EC I.'....... STAR~P. DOE 100"0'11 R S

'" ILEe 500 fCuic\'(J C5R dall. formats and passes 10 SOP OrdCf BOSS. SOP 100"0% R S
II Pr-",;"ti""I"I /"rrIc~J.dltl:.\"~p.,

n SOP l<nds rcq."" 10 SOAC Pro,"lslollhIC SOP '00"0% R I

" SOAC anal,"t:e:ti onkr.'c:n«3ICS ilu1lnl1tCfli rcquct!S for asp, roE. IOf, dC. Prodslonlnl SOAC 100.0% R S
III SOAC r«<"'n COE. OSP. 10F. etc" Pro\'lslonlnc SOAC 100.0% R I
H TIRKS pro\'tdcs tqulpmcnt Ind fadlil, asslenmcnls Pto\I'lonlll& TIRKS '00.0% R S
H TIRKS "pd"n SOAC Pro\ 1,Ioning SOAC '00.0% R S
l7 I'lrll an" AnnlJ'u Orr/..Sltp",

'0 Pull and analytc order: fMAC Pro\"hionlltg ILEe m:mll.,1 acthll) Po,\(," '00"0% UO I 5200 I 2.18
II '\lII.nd 1ft3lylc order. sse Pro\"hlonil1g ILEe m:ln,,:11 ,eIMI) ,,'C(.' 100.0'11 UO S 52.80 S 2.19

JJ T""",/ll_ SI",J,. Tm'cl time to 1M emlRI omee: CO non starred.• orden per lrip Pro\"hloning ILEe nlan....11 acth"U, OI.\C 5.0% 20.00 I 5200 S 0""
67 Tm'" " ... ,,"Ithln ,he ".lrcd <entral omet: CO ".Ir""'orden pCf 'lip Pro\'lslonlllg ILEC manua' aeli\'II)" nuc 20.0% 10"00 I 52.00 I US
71 EI.....II'1)'I" 'ltIall SI.p.
Illl N<lO'l". a'''o.... ,.1.... (ClEC 10 II.ECI Pro\lslonlull ILEC m<lnll;ll actl\"")' lis(" 100.0'11 1500 I 52"00 I 13.15
III Monitor c1fC''111t ror I,.me bm~' Iltd CM"cet IInllnAleRl Pto,"lslolllnl: ILEe manu:1I lKII,II)· t"!ol.\(" 1000% 1.00 S 5200 S U8

If" Pafllml DSX1 ...... <o,,,,tc' Pto\lslonlllg II.EC nlo,tlu:d ad" It) l'I.\l· 100"0% 8"00 I 52.00 S 5.28

I7l Pafllml «mol. PRSBU ,... rro\lslolliuK ILECn\O''''I:II;K1l\'il)" IM.\l· '00"0'11 5"00 I SUO S 4.38
171 PmonnaftCC monhorln,letI!lna Pro\ Islonlng CPU Time 95.0% R S
III RcirlC""c and anal)"" pelfonn.,nce monllorlna data Pro\'lslolllllfl; CPUTlmc 100.0'11 R S
III Inlnlllu: tm (ITSt Pto\islollllll CPU Till1c 5"0% R S
11. CPU Illite (or rca'stm Pro\I,lollll11: CPUTlmc 1.0'11 R S

I"" ,.."" IIN'''''.p'
20S fall 01.11: Pull mdanal,"c order: CP(' Pro\ Islollll1l ILEe m,,'m'..d :"'.11\ II" l·....· 2.0% 2.50 S 4175 S 0.03
1116 Fill OUI: R..."·.'.,....: CPC Pro\'lslolllng ILEC malll..d .ctMI" l'I''l' 2.0'11 30.00 I 41.75 S 0.42

209 C/O" IJrrI" .W",J
111 CIos< OnlCf: FMAC Pro\"lslonln& ILEe m3nu.,IIC1l\"11\, ."\I.\l· 100"0'11 UO I 52"00 S 1.32
116 Clo.. onkf: SSC Pro\"lslonlng ILEe m;tnllal.C1I\ II)" S!il' 100.0% 1.50 S 5UO S 1.32

III Oil.. fJr,I" I'ro,~dollln,SI",.
111 SOAC lIpd..n SOP Pl"o\'I'lonitlg SO"~C 1000'11 R S
119 SOAC lIpd.,ts WFA. NSOB.lMOS. BOSS. CRIS. <lC ('ro\I'lonlng SOAC 100.0'11 R S
1lI SOP rompl<ltsLSR Pro\ Isiouillt! !;()p 100.0'11 R S
111 ILEe ,;ttC"'" noUncs CLEe of corllplctcd ord.:r Pl"o\lslofliu,' 1I.ECIo,IC'\\I)' NA
121 II.EC bllllnl! 1\~lcnl Issue' nno" It'" In Inhrrnl1nl!: C1l'lomer Pro\·I,lul1il l l' II f("I!:IIC":I' NA

1ll I En,l IIrPt,,,,.... ""~". I 13.77
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SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

. - . .- . . . ,
D-(AIBlt'

A • C 1(,11
COttw/out

10 System or Worll Probability Time Rat. Ove",".d
No. Procell Flow I Activity SlIp Attlon Center (%1 Imlnu'''1 .Ithour) .',

I p,~ (Jrr/tr .\"~pJ

I C1.[C (11$10111"''' (ORI:lcI Prc-Drda n.EC ('uil'one.:r St'nicc: RqJR.-Knlitlh c NA
I ILEe B;llc"a~ rcquc~tsmld'e" dotl" (rom Adnd,Ii'tr..'hc Illrorm"llon S~·stem and CSR Pre·Ordc:r PrcPlis, AUX', DOSS. CRIS '000% R ,
5 II.EC £"IC\\')" romlats and relums address. CSR. ,nd Itppoinlnttnl cbl:tIO CLEe Prc-Ord...., WFAIFORCE. ACTIVIEW \00.0% II ,
" Orlleriflg ."'ttp.f
1 ('lfC cuslomet sen Icc rcprcscl11:tlhc 1"I'lIlS lSR InrOml.1lloR InlO LOS Ord" ACTIV'EW NA

• II-f.e &31('\\;1' rc«hn. '-alid:l1CS ;md locs LSR. ,.,:111"" FOC. Ind passcslSR 10 SOO Order ILEe g;tlc".,~. STAREP. DOE \000% II ,
In IlEe SOO rr:lrlC\r:s CSR clata. (onnalS and passes to SOP OnIcr DOSS. SOP tOO.O% R ,
II p,.'lI'i.d",ri"K PrtK:~.ui"K SlqJ.t
II sor stnds KflIICSlIO SOAC Pro,-lsiollItIA SOP \000% II ,
II SOAC Inltl~ Ir:s or"",., CClltrntcs nsslllllllr:fli 'CClUClIS (or OSP. COF., IOF, Clr:. l'ro\lslollhtK SOAC \00.0% II ,
III SOAC m:ch-n COE, osr, IOf. cle rro,hlonhlA SOAC \00.0% R ,
11 TIR~S pm'ldn cqulpnlC:1I1 :md (acllil~' a"lcnmcniS Pfo\'lslonil1g TIRKS tOO.O% II ,
II T1RKS '....,.. SOAC rro,lslonill8 SOAC tOO.O% II ,
If 1'u1l.",1A"alyr. 0,,1.. ,\'Itp.
51f Plill :lind analp'.e order: fMAC Pro,-lsIonlnl ItEC nlallltd .dh'II,· BUC \00.0% 2.50 , 5UO , 2."
51 Pull and ilnat,-Ie order. sse Pro\'lsIOllhl' ILEC 1I1:IIIU:t! adh II) SU' tOO 0% 2.50 , 5UO , 2,"
55 T'III."ll1".. ,\',.".
51 Tra\'clilme 10 the tmf,.1 omte: CO han surred_ I orden pc1lrip Pro\-lsloninc II.EC Rlantlal aelMt,· fU\IL: 5.0% 20.00 S 5UO , 0,88
61 Tm eilime ,,'lItdn Ihe st.rred eenlAI orncc: CO sl:,rred/Morden per lrip Pro\-1s10ninc ILEC nl3Jlual.dh·lt,- FU\C 20.0% 10.00 , 5UO , 1.75
11 fl."..", Typ. n.t./I.~,.p.,., PctfOf1ll 05XJ"""_ Pro\'lslonll1, IlEC manual.dhil, .",,'-\C \00.0% 11.00 S SUO , 5.211
1M 1.".11 conHor SONET MUX Ihlp op«d. OCll I. SUI or OSJ) Pro,'lslonlnc ItEC ntlntttl.et"ll,· f'\1.\C tOO 0% 2.00 II ,
16' 'n".II ...d lor SONET MUle Ihlp ~cd.OCII 10 SUI or OSJI Pro\-Islonln. IlEC IIlan"..II '(1"11) ."I\C too.O% 2.00 R ,
110 Elcc"onlc CfOIS _ on SONET MUX Pro\ Islonllll CPUTlmc \00.0% R ,
111 Electronic CfOIS_ Oft SONET MUX Pro\-Islonlns crUTllllc \00.0% R ,
m PctfOf1ll "'_. PRSBI1'01l Pro\lsionlll& n.EC mannlll _ctMI)' t"'\Ul' \00.0% 5.00 , 5UO , 4.38
m Pnformmte moftllOritl.ICIIlnl Pro\'blonlnl CPU Tillie 95.0% II ,
111 RC1rla'c.nd anll,-a pnformancc monllOnnl,lbl' Pro,-lslonln. CPU Tilltc \000% R ,
111 Intmslulest (lTSt Pro\ isionllll, cPU Tilltc 5.0% R ,
11(, CPU lime for re.lllcn Pfodslollllll CPU Time \,0% II ,
191 F.II 0", .VI.".
1111 Fait Out" Pull and ...,Ipc onkr: CPC Pro'islonlnc ItEe I"'lnltd IIdl\ll~' ('I"l' 2.0% 250 , 41.15 , 0.03
lu(, fill 0"1: Rnoh'c ,.110111: C'PC rro, isionlul 1t.F.e "':Ulllal iletl,II~" nt' 2.0% 30.00 , 4\.75 , 0.42

II'" On.•• Ord" .\~.".

III CI.se ont,,: FMAC Pro,lslolIllIl, ItEC'lIlilRltll'dl\lt)· ."Ul· \00.0% 1.50 , 52.110 , 1.32
!I(, Close order: sse Pro\ldonllll ItEC 1n.1m1.11 IIdl"ll, S!til' 100.0% \.50 , 52.110 , \.32
!l1 Oil." 0"/,, Pmvl.dn"/"I: SI.".•
III SOAC 'opd"" SOP Pro\-islonl"G SOAC 100.0% II ,
119 SOAC updalCl WFA. NSOB. LMOS. DOSS. CRIS. C1c. P,0\lslonI118 SOAC tOO.O% II ,
III SOP conlplet:tt LSR P",\ll1onIIlC SOP \00.0% II ,
III 1I,F.e laIC\\a\ noun" nEe or comolcu:d order Pro\'hlonlnl! 1t.F.C'R..,leI\·II\' NA

III I £",1 'if P"",n. Sttp.' , 11.74
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·00

Cost Cost 35
I J~ I DSJlAloptoCu,'om.,Pr.mh.DiSfonn.rl 1$ 1I.73 1<-WHhov.rlI.ad

SERVICE ORDER PROCESS' NON-RECURRING TYPE MATRIX

!....!.!!:!! I <- without ov.rh••d

- - . .' . . .
O-(AIBIC

A I C ''''COltw/out
ID Svsfemor Wor1< Probability TIme Ra" Overheed

No. ProCISS Flow I Activity Slop Action Center (%, (minutes, "/hou., ("

I Tn O"k, .\"rp.'
I CI.Ee (1I110n1l:' conl:tC1 Pre.()rdcr ClEC CuSlomCf Sen"icc Rcprcsallali\"c NA
I 1I.F.e '31C:W3~ '~-qllCSIS itddrcss ditl:l r,onl Admlnlslr'llth c Inron'l,'llon S~'stcm and CSR Prc.(}fdcr PrC:Rlis. AtOC'. DOSS. CRIS 1000% R ,
5 'tEe ':l1C\'3~ rannu" :.net rclunts :address. CSR. and appoint",cn1 d:lla 10 ClEe Prc.()rdtt WfAifORCE. ACTIVIEW 100.0% R ,
'0 O"/rri"'1 S'rp.,
7 CI.EC emlomer sen'lcc rcprescnlalh'c 1"p111I LSR InrOrm.llon InlO LOS Onlcf ACTIVIEW NA

• IlEe Ca'(\l.-a~ f«cI\"cs. \"alidales and lOIS LSR. mums FOC••tId passts LSR 10 sao OrdCf ILF.C caiN I,. STAREP. DOE 1000'110 R ,
III ILEe 500 retrieH:S CSR d.Il•. (Of1tlIIS and panes 10 SOP Order OOSS. SOP 100.0% R ,
II PrOl·IJI"..I..lIl'rrlCr....I..,1.Wrp.
11 SOP sends rcqueS1lo SOAC Pro\"I'lonlnc SOP 100.0% R ,
U SOAC analpn ordcr.'Cflemn In1cnntcnt request, (or OSP, roE. IOF. Cle. rro,'islonltll SOAC 100.0% R ,
10 SOAC rec:tl\"n COE. OSP. IOF. de Pro'"lslolIllIl SOAC 100.0% R ,
U TIRKS inn.'nfortn as spare and shoU'sl\'silabl ror re-nslcnrnent (c:qulpnlcnt a. (aellit>') rro"lslonins TIRKS 100.0% R ,
U TIRKS upd.'es SO"'C ....0'lsIo1l1l11 SOAC 1000% R ,
17 I'NII n.." A..nfJ·u (mlrr .~"p.,

'" Pull and Inal)"zt onfa': fMAC Pro"lslolllnc ILEC manual Ktl\"ll) UUC 100.0% 2.50 , 5260 , 219
,~ Pull and 1tU1)'lt OrdCf: sse Pro"lslonlns ILEC nlanualldl\"ll)" IS<.' 100.0% 2.50 , 52.60 , 2.19

55 Trnl~1 77...~ S'q.
51 Tr.t,"cilime 10 lhe cmtnl office: CO non starred.• orders pet trip Pro,-Islonlng ILEC ntanual aeth"h," nut' 5.0% 20.00 , 52.60 , 0.11
61 Tm"el 111M "'Ithln lhe st.rred central office: CO Slarrc:df'ordm per t'''' Pto\'lslonlnc IlEe mlnuallclldt)· F~t.\C 20.0% 10.00 , 52.80 , 1.75

71 EI......., 7)'1" "ttnll S'rp.
III Monitor e1m,11 ror lraffle hUll and COITtCt asslcnmcni Pfo,-Islonlnl ILEC manual lelMI) nut' 100.0% 1.00 , 52.60 , 0.11

'91 Fnll Ou, S,.".
'05 f.IlOut· PlIlI .... _I!·,..onICf: cre '",,-Islonlnl: ILEC rna-nnal adMI," 1,.'1'\' 2.0% 2.50 , 41.75 , 0.03

"16 f.1I Out: Resoll.. (1110101: cre f'to,lslonlnl IlEC manual.dl\I!)- <PC 2.0% 30.00 , 41.75 , 0.42

'"' a".. (1"'....VkpJ
2U Clost order: fMAC P'I'o\'lslonlul flEe manual.nhhr t'~U(' 100.0% 1.50 , 52.60 S 1.32
2I~ Clost order. 55C Pro,lslolllllg IlEC ",;enllal JClMI) !!IIc.- 100.0% 1.50 , 52.80 , 1.32

211 (1".. Otdrr 1'rr1l'1.,,,.I.., Srrp>
211 SOAC''I'doInsor Pro\ Islonlng SO"'C 100.0% R S

'1' SOAC .¢lIn Wf.... NSDD.lMOS. BOSS. CRIS. <lC. Pfo,"i!lonllll SO"'C 100.0% R ,
211 SOP colllplc:ln LSR Pro\lsloning SOP 100.0% R ,
III 1I.r:r ~"""i1\" ..lA", ('I,r:r or con"M,'Cf order Pro\'lsioltlnle 1I.F.e 1!::Ile,,;e," NA

l!l I 1:.." rJ/ ,·".c,..Srrp., , to.17
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c•• w"hou' ov.rhud

,o.s 10'"

MIltC_ New Jet..y • NRC Elements Cost Cost
...... ... .

J6 1.1•• POri (OSG, A••lo~. ISUIII.".11 S 2,59 <- with overtt..d S 2,42 •

,SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX
. . . .. . .

D-(AI.8IC
A • C ''''COltw/out

ID System or Work Prob.blllly Tim. Rat. OvorlHlod
No. Process Flow I Acllvlty Step Action Cente, (%1 (ml.u'0I1 "/hour, (I.

I Pu ()rt'~' ,\'UI'."
I CUT clI\lnl1l""r (0111:",1 rrc.Qrdcr CtEf' ClIslnnter Sen-Icc R"'PfCSClll:lthc NA
I II.Et" f!;IIC\\a~ (\'rIlIe)fS itddrCJS d;tlOl (rom AdAllnlslr.llhc IlIfom,:uioll S~-SIC'" and CSR Prc-Clrdcr Prcmis. AI.OC. DOSS. (RIS 100.0% R I
I ILEe f:"IC""~ ron"'tls and rei"",, address. eSR. And uppolnln1C"' «bllio CLEe rrc-Ordn WFM'ORC'E. ACTIVltW 100.0% R S
r. O"ltrillX .\"tP~

1 CI.f~C (tlslonlcr Knief rcpr~cnull\"C:InpulS lSR InrOnn:llion Into LOS Order ACTIVIEW NA
I ILEe lalc"a~ teethes. \'idid.1Ics Ind loIS LSR. n:tllms FOC.lncI panes LSR 1o SOG Order ILEC S.,....,. STAREP. DOE 100.0% R I
II I'rm1da"I.,l'raa.ul", .\'1'1'1
11 SOP sends rcqunllO SOAC Pro\ Isionhlt; SOP 100.0% R S
I~ SOAC InAI~"d order, lenemles aul.nmcnl reqltcSlS ror COE Ihd 10F. dl:. Pnn-islonllli SOAC 100.0% R S
IK SWlrell pn,,-ides C'fJulpmCftI atld racUi')'I5!lcnmcnll Pro,lslonl1l8 SWITCII 100.0% R S
21 SOAC r«cl,'« COO and '01-", clC'. rro\lslonillK SOAC 100.0% R I
II COSMOS 1SWITCII ...lp. OE Pro\-lsloniIlC SWIT('II 50.0% R I .
27 SOAC dc1i\m rcccn'l dl;lnlc Il:mslalion inronna.1on PrO\ Ilionine MARCil (ASAP lor ISDN BR" 1000% R S
2. MARCil upc!a,.. LDS Pro\lllonlnl MARC'II (ASAP lor ISON BRI' 100.0% R S
]. SOAC dclh"en cqll'pn,enl and facllil)'lnronnallon 10 NSOB "o\'lslonln. NSDD SO.O% R S
n Pull a",1 04,,"1)':. Or,}., .'it.p.
U PlIn ;lnd 3n31, 1.( ordtr: FCC~ CC'opp~~J Pro\'hionlng ILEe nl3n1lOll aelh'it) fl'C.' 50.0% 250 S 43,29 S 0.10
II Tra...177_ .'it'1"
l6 Tn\cl tlnle 10 lhe «nual office: CO non " ..«",-d. 'orden per Ittp, Coppa' Pro\-Isloilina ItEe n1;mual.ewh It)· ,et: 2.5% 20.00 S 43.29 S 0.30

71 £1.",••, TJP' O.,,,I1"'''p,
74 Ins1AII erosl connect (ronl totOF 10 CFA nppcarnncc Pro\ Illonilil U.EC fU;tllu:1I ICli\ It) J"(.,(" 500% 1.00 S 43.28 I 0.30
77 ILEC' MlT 'mood or 15TF ,... PrO\ islonlne crUTlmc 50.0% R I

." F"II (M .~I""

'''' fallOul. RMA.(onunk'CIto PAWS ror reconc:lII;11101i Pro\ hionlne CruTimc: 2.0% R S
211. F.1I0.· ...1I .......I~/.onIcf RCMAC PrO\ 1510nlnl ILEe III:lIIl1,tI aelh 11) .nl\l· 20% 2.50 S 44.00 S 0.04
201 F.II 0.: R...h. ',IIuI.: R('MAC Pro\ I'lonlnl It.f-:C nlalM..,1 Jelh iI) RnlU" 2.0% 1500 S 44.00 I 022

2'19 0".. (1n/.,,v''!1J
110 C'.... onIcf F('('.C'......"'~ r.O\15iollillg ILEe 111;11111;11 lSl.1h It.' u ...· SO 0% 1.50 S 43.28 S 0,54

1I1 (7"•• (In/... Pht",.,,,,,ln,.W.p.•
lIK SOAC lopd".. SOP l"ro\lsionlnl SOAC 100.0% R S
lI9 SOAC~.. WFA. NSDB,LMOS. BOSS, CRIS. "c. Pro\"hlonlll& SOAC 1000% R S
121 SOP conlplClts lSR. Pro\-Islonlnl SOP 100.0% R S
211 11.£(" f.:dt\\"a\" ftOUnCS ClEe or e:cn1Dlctcd ordc:r I'rodslonlnl: ILEelaln\,," NA

114 I £",1 nfI'rt...... .'i,.,•.• S U2

9
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I J1 I Un. Port (OSO, An.loR.ISUI) Oiltonn..' I S 2.40 1<- ""'ft o••",••d

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

S 2.24 1<- wMoul o•.",••d
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I I J • , . -
D-(AIIiC

A B C 160
COIIW/Out

10
Syltemor Worll Prob.blllly TIm. R." Over1le.d

No. Proc... Flow I Activity SI.p Acllon Center (%, (mlnut••, CSllIourl (SI

I Pr. 0"1,, Sup.•
I CtEe ('1I510nl" contact !'r<.()nI.:r CLEe Customer SCl\lc~ Rcprcscnlath"c NA

~ (lEe l;tte\\3~ r('qllests:tddrtss dall from Admlnlslrali,"c InrOflUllion S~·slcm.net CSR Prc..()rder Premis. ALOC', 80SS. eftlS 100.0% R S

1 ILEe latc".~· formalS and rtClI",' Iddrl:Ss. CSR. and appolnlnlCftl da'a to CLEe Prc.Qrder WFNFORCE. AClIVIEW 1000% R S

6 O"I,,;nt SI.pJ
7 CLEe cuslonler l(t\'lcc rcprcKfilatk'c Inpllis LSR h.formatlon Inlo LOS Onl., ACTIVIEW NA

8 U.EC IllcIU) rtCchei. ",lidales and lOCI lSR. mums FOC. and passci LSR 10 SOG Old" ILEC I""'~Y. STAREP. DOE 100.0% 1\ S

II PrOl';';onlnt Pro",../n, .~I,pJ

II SOP tends rcquCIIIO SOAC rro\lslonlnl SOP 100.0% 1\ S

11 SOAC Inal)"ltl ordCf.lcncralet I"lll'mcni r('quells for COE.nd IOf. dc, Pro\ Illonlnl SOAC 1000'110 R S

I~ SWITCH In\'cnlorltt.llparc and Iho\\1 annablc ror re-Mllanmcnl (cqulpntcnt a. radii.,,) Pmlilonini SWITCH 100.0% R S .
II SOAC f«cl"n roe and 10F. ('f4;. Pm'lllonlnl SOAC 100.0% R S

11 COSMOS I SWITCH I<n",,'" DE Pro\'lIlon1nl SWITC" 50.0'" R S

17 SOAC d~Ii\'cn rectnt 4;h.,ncc Innllallon Inroml;ltlon ",,"·Islonlnl· MARCIIIASAP r.. ISON DRII 100.0% R S

19 MARCH "pdo'.. lOS Pro\'lllonlnc MARCIIIASAP I.. ISDN DRII 1000% R S

10 SOAC delk'm equlpmmllnd rullll) InrOrm.l1ion III NSDO Pro\'blonln. NSOU 50.0% R S

H Pull on" Annl}':. Or""SUI"
U Phlllnd ;11I11, I.C order: fCC~ tcoppcr%) Pro\'lilonlnt: ILEC n.anu:d lIelhil)' "l1.' 50.0% 250 S 43.29 S 0.90

~~ Trn ...I1im. SI.p.•
~. Tr.I\clllnlc 10 1he ""lrod offitc: CO notlll:dTL'CI.• (lrden p« lrip. COfIP(f t'ro\lllonln. IlH' Rlallltal ;1\:11\ II)' It.ot.' 2.5% 20.00 S 43.29 S 0.36

71 f/.m.nl1)'p' ""nil.VI.p,
7~ Rcn1U\c JltnlPCr rrom MUF Pro\'hlonlnt: Il,El'III:tlllmlaCIMI) t"t'l' SOD'll. 0.50 S 43.29 S 0.18

I'll FrrIlO/lISI.,,1
199 Fan Out· RMAI rort\'ankd to PAWS ror rc:concllI.llon Pro\'lllonlnl CPUTlnlt 2.0% 1\ S

100 fon Dol. Pull.1Id """<C0Id,,: RCMAC Pro\ Illonlnl ILEC nl3nt1:t1 aClMIY '(''''.,e; 20% 2.50 S 44.00 S 0.04

1111 f.n Ool: R...I.. r.I....: RCMAC Pro,'lllolllnl ILEC nlann:" lIetl\ II)' '("!'oUt.: 2.0% 1500 S 44.00 S 0.22

109 (7_ OrtItr ,ff."J
110 CIo", onI<r. FCC:Coppel% Pro,'tilollin. ILEC nlantlal adl"II)' n.'c 50.0% 1.50 S 43.29 S 0.54

117 0,... (1"'" /'rori"nrdnt .W.".
III SOAC "I'd.... SOP Pro\'lllonlnl' SOAC 100.0% R S

119 SOAC "pel.... WfA. NSOD. LMOS. DOSS. CRIS. .,c. rro\'lslonlnc. SOAC 100.0% 1\ S

III SOP co..,,",, LSR Pro,'lsloninl SOP 100.0% R S

III n.EC ............In.. n.F.C or _1.,.'<1 ",d.:r Pr,,\·III(llIln- II.~C!o'1IC"II" NA

IH I En"ofProu"S"flJ
S 1.14
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T6Uil

Co."
Tii~Co., 38

I JR I Ch.nn.Ii.... OSI Iin...or' ITR-30J.IDTlln•••1I I S 11.10 Ie- ...Ilh o.o"'o.d

SERVICE ORDER PROCESS' NON·RECURRING TYPE MATRIX

~ 1<_ ...llIIoul o.o"'"d

. . . .' . . .
O-CAsBIC

A 8 C 16.
Co.t ...,o...

ID SYltem or Wo'" Prob.bllity Tim' R.I. av""","d
No, Process Flow I Activity Slip Action Cente, 1%1 Imln"'"'l (S/hourl lSI

(, Ort/~,;nJ: ''''("p.t
7 CI.f.C cuslonlCf s('"i(~ f~r':!K'h';lIl\"C ittpl.lS LSR i"ruml:tllon 11110 LOS Ordcr ACTIVIEW NA
• Il.Ee g:tl('\\a~ leeches. \'Illidales,nd Iocs LSR. mllms fOC. liNt passes LSR 10 SOG Order .LEl· cale" a)", STAREP. DOE tOO.O% R S

• CLEe 83Ic"a~ sends lSR 10 EXACT o.der CL£C G:It("lI~ tOO,O% R S
II I"rmoi.dmfing P",c~.niIfK .\"~pJ

II EXACT and TUf sends rcqucsllO SOP Pro\'lslonlnc EXACT, TUF tOO.O% R S
11 SOP sends request to SOAC PrO\ lsionl"l SOP '000% R S
15 SOAr allal) les order. Caler,,'c, a"l,"menl '('qucllS ror COE and IOF. dc. Pro\-Isloninl SOAC '00,0% R S
II SWITCII assiens ("n rcr,,-rcncc: \"01111('1 (CRV) Pm\ Islonln, SWIT('II 100,0% R S
11 SOAC dcll\"m cqulpnlctll alld r:If:IIlI)' Inronnotllon 10 NSDB t IUI}%» Pro\lslulillI, NSOD 100,0% R S
II WFAlC upd.11<' NSOR Pro\-lslonlnJ OPSIINE '00.0% R S
~1 llRKS pI'O\ldcs equlpmCflt .,td ritClIIl)" as,lpnlClIII Pro\ Islollhll TIRKS 100,0% R S
H TIRKS .opcb<c. SOAC Pro\ Islolll1l1 SOAC 100,0% R S
H ''Nil «,,,, An,,'y:~ (Jr,I.. St<p.
~, P"lIand arul,"/e order: FMAC Pro\ Islolllni 'lEe nl:lnll,,1 attl\"II)' ,\I\l' '00,0% 2.50 S 52.00 S 2,19

" Tr".,1 nm,SIip,.
II lrJ\"C1 time 10 Ihe cmlml office: CO non IlaffC'd, 'ordcn per ltip Pro\ Islonlnl ILEe ft1anUallKlh il)" t~I_\l' 5.0% 20,00 S 52.00 S U8
.7 Tra\cl time ,,"Ithln tile slarred cnllr.ll offite: CO s'affed/'orden per trip PrO\ illol11nl IlEC n..1mUII :Ietl\-ll' Ul.\t' 20,0% '0.00 S 52.00 S 1.75
71 EI,m,nl TJ'~ 11,,«11 St<p.
K6 InllalllD1 line pon card Pro\-lllolllnl ILEe III;1m.OII 3cll\-II\' 54..'t.' tOO,O% 2.00 R
17 Inslall DSX noD conn«t (' Wire) Pro\lllolllnl II.ECnl;tnU;l13CIMI)· nu(' 1000% to.OO S SUO S 8.17
II 'monn renlOfe quMl 1';11.nl sll"31ln, sotlrct (QRSS) Icst ,-Ia rtnlOle ITS· DTAU Pro\ Islonlnl ILEC m:mU:11 3CII\II)" In\(' '00,0% 500 S SUO S 4,38

I'll Fnll (hlI.VI.,.
1111 Fall 0111 Pull.nd III.I,-te order: CPC Pro\"llloninc II.I:C nlallUi.1 :Kli\ll, ('f'l' 2.0% 2.50 S 41.75 S 0.03
Ill. Fall Out_ RctOlu ,.IIout: CPC Pro\"lllonllll IlEe nl.'1'lItll actl\-il) nt.' 20% 30,00 S 41.75 S 8.42

I'" C1".~ (JrJ" i'll.,.
III Close .nkr, FMAC Pro\islonlng Il,EC "l3Imal acll\lI~ HI.\\' '00,0% 1.50 S SUO S 1.32

117 U ...., OrJ" ,,",'~"D"'"1f.W,p.
III SOAC otpd.lI" SOP Pro\lslolilng SOAC 100,0% R S
II' SOACllpcla." WFA. NSOB, LMOS, 80SS, CRIS...e. rrm-Islonllll SOAC tOO,O% R S
III SOP compl"" LSR Pro\-lslonlnc SOP tOO.O% R S
III ILEC RalC"'"'" not:ln~ CLEC or CORlDletcd order Pnn"lsloninl: IlECI:'lt-\\U NA

III I E"d «/PmuuSI.,. S tl.74
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c_ without ov.m••d

TOt. To-wliT
HIIlC' N.w J.....y • NRC Element. Co.t Cost

n Chl•••li••d OSlli•• port (TR·JOJ.IDT) Di••o••••1 S 1~.41 <- with owrh..d S lUll.

SERVICE ORDER PROCESS' NON·RECURRING TYPE MATRIX

- - -
D-IA.hC

A • C /60
Costw/out

10 System or Worlc Problblllly nmo R••• Ovorl1old
No. Procest Flow I Activhy Stop Action Cente, (%1 (ml.ules, (I/hourl (I'

• (Jrtll'r;nr -"rtl'.', C1.EC CUSIOIUCf sen-Icc rcprcKlllallh'c Inpnls LSR Inronnatlon Inlo LOS Order ACTlVIEW NA

• 'LEe G;llc"a~' fetches. ulld;llC'S ltItd logs t.SR. retums FOC. and passes t.SA. 10 SOO Older ItF.l' 1:111:"1). STAREP. OOE 1000% R S
'J Cl.EC C3IC'U1~' sends lSR. to EXACT Order CI.I~C C3fC'W;l~' 100.0% R S

II P,,,,·;.\;m.;IIK I'rtIC'~n;ftg S'tp~

Il EXACT and nJF sends rcqucll 10 SOP Pro\'isiolllug EXACT. TUF 100.0% R S
11 SOP sends rC'quCS1 10 SOAC "0\'hlollln8 SOP 100.0% R S
U SOAC .nal)"ICS OrdCf. lencrntcs asdgnnlml mttlCl11 ror COO ."d 'OF. de. fn"hip lling SOAC 100.0% R S
II SWIf('1I ;lul,,,s lOT pon l'ru\isIOflillg SWITCII 50.0% R S
ll. SWIT('JI deletes can rdcrcncc \iducstCRV) rto\lsiolling SIVIKII 1000% R S
1I SOAC d('lhom cqulpmcnl and (acUiI,- inrom1,11lon 10 NSDB (IOIJ%) Pro\-I!loIlIIlG NSOD 100.0% R S
~I IVFAIC updal" NSOB Pro\ I'loll'ng OrS/lNE 100.0'11 R S
n TIRKS proddes cqnlpntmllnd (acUll)" asslennu:R1I Pro,-Islolllnl TIRKS 100.0% R S
H T1RKS ,opcbt.. SOAC Pro,-Islonlllg SOAC 100.0% R S

" ,."""",1 ,t""'J·lt 0,,1..S"p.•
511 Pull and anal}"i~c order. fMAC Pto\lsionlnc ILEe nlannal aeth JI~' nUl' 100.0% 250 S 526C S 219

55 Trn.~I7i_ St.".
51 Tm'cl Ilnte 10 the ""trdl office: CO non 'taffed.• orden per lrip PrO\ hlonlng ILEe manual aeth II)' .""I.\l" 5.0% 20.00 S 52.80 S ua

71 EI.m••t 7).,. 1I<I"il.W.p.•

." RcfttO\"C' OSX CIOSI COllllm C' Wire) Pro\lslolllnc Ill:C IIt3nll.:1I ..ail·U," .'I.\C 100.0% 10.00 S 52.80 S 8.77

III MonllOt' c1mdt (or 1r.lmC btlS)' itltd COI'Tccl anlCllnt<Rt rro\-lslollltIG Il.H' manltal adldl) t'M.\e." 100.0% 1.00 S 52.80 S o.aa

1911 ,..,." Ont St.p.•
2115 f ..n0'11: PI.1I1 .... IftJI' 1(' order: CPC" rro\-lsloIlIIIG 11.ECmatlltiiacthll, C."I'\' 2.0% 250 S 41.75 S 003

2116 Foil 0..: RCIOI.·. r.IIo,.; ere Pro\'lsloltllll: ILEe 111:1111\;11 atth-II~ c.... 2.0'11 30.00 S 41.7S S 0.42

I". UII." QrJ., .~t.".
21l Close order: FMAC Pro\'islolling ILEe n"I","II'Clh'll~ t''''.\[' 100.0% 1.50 S 52.aO S 1.32

217 (7".. (lttl., """"",,,,,1,,, St.p.•
ItA SOAC updoI.. SOP Pro"lslollillg SOAC 100.0% R S

219 SOAC updoI.. WFA. NSOD. LMOS. 80SS. CRIS..... PrO' 1510111111 SOAC 1000% R S

1lI SOl' <ompl.... LSR rro, biouing SOP 1000% R S

221 ILEC "'<1\" ...10.. ("LEC or <o"..'"ed onI", Pro,ldOIlI"~' ILI!("l':tIc\U\ NA

III IE"""fPn",nJ ,vt.P' S lUI
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SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX ,

O-(A:'i.C
A B C "0-

Co.twloul
ID System or Wo'" Probability nm. Rltl Ovorhoad

No, Proce•• Flow' Activity S'.p Action Cent.r 1%) Imlnutes, «I/hour, II'

(}rt'~rinNS'~p.,

('tEe (US'lIlIIer 5..'" icc 'qlfcscl1l;lri\'C~ inpulS tSR hlfuml:llion Inlo 1.0$ Order ACTIVIf:W NA
II.H' ~;Itc:",,~ rcc('iH~. \alid;.fc:S .mll 1oc, t.SR. rdum, FOC. and passes UiR 10 SOCi Ofdcr II.EC K"le\u~. STAREP. DOF. 100_0% R
("1.1:(' g:tfe\'a~ scnds tSR 10 EXACT O"l<r cl.I::r C:11CU"iW) 100.0% R

II PrIll';.,';",ti"K Pr'I(·~.u;"X ,\"t'1'1
11 SOl' ,,,..HI,, ' ....llIc\110 SOAC Prm'lslon!lI, SOP 100_0% R I
II SO"C OIIl;tI)'/('s order. gcncr.llcs ilSSlgIIIIICtlI rcqtlcsli (or OSP. COE. IOF. tic. Pro,-bfonlnc SOAC 100_0% R •III SOAr fccch'CI COE. OSP. 'OF. de Pro,'lslonlns SOAC 100.0% R •
" TIRI..::S pro,-ldcs C'qulpment and 'aclliJ)' asslCllnlcnl1 Pf'O\"islonln, TIRKS 100_0% R •" TIRKS upd:ncs SOAC Pro,-Isionln, SOAC 1000% R •
" Pull dt", A"nl)°l.~ (Jfl/~r Stl"I'.'f
~11 1\111 mtd atl:lt"J:C order: FMA(' rro"lsloning ILEe nt;nlll:d acll\ II' 1"\1'(' 100_0% 2.50 I SUO. 2.11

l' Trnl~' Ti"", SI~p.•,. rr.l,cl Iilne: 10 I"t cent"" office: CO non stlllTcd. , orden per Inp Pm'lslollln, IlF.C n':"tlml adi\ II, .-\1.\(' 5.0% 2000 • SUO, 0.88
67 Tra\"Clllme ,,-llhln lhe sl"fTcd ccntral office: CO slilfTtdf,ordm per Inp PtO\ Islolllul ILEe nWllIallllclMI, UI.\lO 20.0% 10_00 • SUO, 1.75
11 E'~m~nl 1j'P~ Dt/ail SI~p.•
9! Insl:1111 fiber cross conneclS al lOX (.Z minutes" 2 Fiber troD COMms at LOX) Pro\ Islonl1l8 ILEe m:lhn:1I lIetl\ Ity .'\I.\l" 1000% 4.00 I SUO. 5.51
'N orOR cOplle,,1 Tint<! DonL1h. Ren,,-colllcltt) le5lh,£ using Fiber ('"heek ~.Illl,pc s~slcm Pto\ldoltlnc CPUTlnlf: 1000% R •

2041 (1",~~ (lN/~r .flup.II
III nu'C utdcr: "'MAC Pru' blunlllg 11.1:(' 1I",nn;l1 ;IClhil,· nUt· 1000% 1-50 I SUO. U2
!l7 (711_'~ tlrrl.. Fh,,·billnlnll SIrp.•
11K SOACupcl.... SOP rro,-lslonll1l SOAC 1000% R •!l9 SOAC upclal.. WFA. NSDD, LMOS. DOSS. CRIS. etc_ Pro\'lslonln, SOAC 100.0% R •III SOP complet.. LSR Pro\lslonlr., SOP 1000% R •IIJ ILEC .......,....Inn CLEC or completed order Pro\'I~lonlnl: 1I.F.Cll!:'IIC\\U Nil

IU End tI/1'IYIuD SIttI. • 1.14
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SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX
. . . ., . . .

O-(AII.C
A B C '611

COltw/out
10 S"stemor Worle Problblllly TIm. Rite Ovlrtl••d

No. Procl.. Flow I Activit, StlP Acllon Center (III (mlnutll' ('/hour) lSI

f, (},t1~,,;"g ."'t'/,J
7 CtEe customer sen Icc r""rncn'alh'c InpldS LSR inronh:.lion Inlo LOS Order ACTIVIEW Nil

• ILEe g3Ic"a~ f«c1,-es. Ulid.1ICS:tnd lOIS LSR. ret,,",' FOC. and passct LSR 10 SOO Order Il.EC 1-'11t\\1~. STAREP. DOE 100.0% R ,
'/ ("I.Ee ~3IC"'~ sends LSR to EXACT Order CLEe JJfC\\·lt~ 100.0% R ,
II PrfU'i.'i,,"i"K Prt~~s.ci",Slrf'!
11 SOP sends requCSl 10 SOAC Prodslolll"l SOP 1000% R ,
U SOAC .n.lpes ordCf'. J~crattS ilSllpnlc,,, requests rOC' aSP. COE. IOF. etc. Prodsfonln. SOAC 100.0% R S
III SOAC reccin:' COE. OSP. IOF. etc. PrO\ bloflln, SOAC 100.0% R S
H TIRJ,;,S pro\ldcs cqulplll('ftl and racilll,- Isslanmcntl Pto\"lslollilll 11RI:S 1000% R S

" T1RI:S .""'.... SDAC Pro\lsloillnx SOAC 100.0% R S
n Pull antI Ana!l':' OTtI" St.p.
lU Pull and "tal"zc onkr: fMAC Pro"I'lolIllIl ILEC manllal a~h'h~ F\I.U· 100.0% 250 S 52.00 , 2.11
SS Trn...1T;m~ St~p.

so Trncllime 10 Ihe cmlml oroce: CO non Slafftd... orden per trip ProdslonillC ILEe manual adMI) UHc: 5.0% 2000 S 52.80 , 088
61 Tm'clllnlc ."llhln Ihe slarred cCf1lral office: CO $1;1rrcd1,ordm ptT ttip Pro\'fslollins IL.Ee nl.'lll1l318Clh II)' nt\l' 20.0% 10.00 S 52.80 , 1.75

11 EI,m~nl 7j.,~ nt/ail,W,p.•
.0 RcnlO\"C' 2 Fiber cross connedl al LOX U ,,,h"IICl :\ 1 Fiber cross COllllcds allOX) Pro\ls101l11l8 ILEC mantl,,1 at1h'h,· t).l,\l' 100.0% 4.00 , 52.80 , B'
III Monllor circuli for lraffic blls,' and corrtd .nlgnnle:n' Pro\lslonlllg II.F.C m;,"u:1I aClhh)" tUU" 100.0% 1.00 S 52.80 S 0.88

Ill' (7"... OTtI" ,W.,..
III CI.", order FMAC Pro\'isionluK II.El" nlalllt,11 aethll) HUl" 1000% 1.50 S 52.80 S 1.32

1'7 (7".. OTtI" ho.4.lnnlnr SI,p.
1'0 SOAC ''I'd'"'' SOP Pro\'hlollinl SOAC 100.0% R I
119 SDAC ,opd.".. WFA. NSOB. LMOS. BOSS. CRIS. ,,<. Pro,l1lolllnl SOAC 100.0% R S
111 SOP <0""""" LSR Pro"lsiollinl SOP 100.0% R S
III II.F.C .." ....... IIOIllles nEC or ro...I"ed order Pro,'I'lolliftil ILf::CI!:lIIr\\'a\" Nil

lU I Enrl nfhMm .""'. S 10.82
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SERVICE ORDER PROCESS' NON·RECURRING TYPE MATRIX

c_ without overh••d

42

. . . .' . . .
D-(AI8IC

A • C "0
COltw/out

10 System or Worlc P,ob.blllly Tim. Rat. OYemead
No. ProclSs Flow I Activity SlOp Action Center (%1 (mlout••, (S/hour) ('I

I Pu (}n'~r.\'t~p"

2 ('I.fe tmIOllh.."' (Oltl;td Prc.(}fd\.'f (·I.Ee ("uslOt",:r Sen h:C' Rqm:Sl:llli1II\'c NA
4 11,1:(' .:oI'C";1\ 1\.'q1IC''iI'l mJdrC'SI d31:t f'olll Admhlislro••iH: Illron""lion S~-slCIII Illd eSR Pre·Ofd...'f rrcnlis. AUX', IlOSS. C'RIS 100.0% R ,
l 11.1:(' ~;lfC";I~ funll;th mid tchlltl\ addh,.~It. eSR. :tIKI itfJINtlllllltCni dlla 10 <"I.llt' 1',1;.(J....... Wh"rORCI;' AI'TIVmW 1000% R ,
I, (JTf/~';IfJ:.\'t~p.,

7 <:I.I:C (11I10",(,1 smlce rcprcscnllllh'c IlIpllls LSR Illronnation Inlo lOS llrel<.' ACTIVIEW NA
M II.F.C g"IC\\a~- '«chn. ulid;t1es lind lOIS LSR. mums "·OC. and p:lSSCS I.SR 10 SOG llnk' II.F.C C.,,,,.,. STAREP. DOE 1000% R ,
'" II.EC 500 rdriacs CSR clara. ron""..I, ;tIKI paSKS 10 SOP Order DOSS. SOP 100.0% R S
II p,.moi.\;""i"K P"1C~n/,,, .\"tl'-"
11 SOP sends rC'fJllclllo SOAC Pro\"ISmlllll& SOP 1000110 R ,
II 5O.'C anal~'/csorder. Imcnles ISsl.:nntcnl requests (or OSP. COE. IOF. d~. Pro,"lsiotdIlK SOAC 1000% R S
211 SOAC rccch"tI COl!. aSP. rOF. de. Pro,"lslonin. SOAC 100.0110 R S
n TIRt\S pro\"iclts cqnipntenllnd radlil,- anl.nments Pro,"lslonhll TIRKS 100.0% R ,
H TIRKS ,opct".. SOAC Pro,lslonln. SOAC 100.0% R ,
n Pull ",,,1 A""IJ':' 0,,1.. •\',.,..,
'2 Pull and an."h'Ic on:kr: NTEC: C""Upp,,'f""I.) r'O\'lslonllll IU!e nl;lnuallClh II)' sue.' 50.0% 2.50 , SUO , UO
1I Pull and an;tl,·/c order; sse Pro,-lslonl"l ILEe ft"lnu,,1 :tell\ It)· 5!lR' 100.0% 2.50 , SUO, 2.19
II T,,,,..I Tim• .W.,..•.. Tr.nellinte to the ((hlrol' office: CO non slarrtdlordcn per Irip·Coppn % Pro,'lslonill&: U.EC ",annarKlilIl,- ;\'O.c.' 2.5% 20.00 , SUO , 0.44

'" Tr.... (IUme "hhfn the starred c(ulrotl office: CO SI:1rrcd1'ordtn per trip·Copper 'Y. Pro,-Isloning IlEC nl:tnu;1! acll'"II} stU 10.0% 10.00 S SUO S 0.88
71 £1.....", 1')'P' ".,,,IISup.•
III Inslalll:h.mltCl ....II.' AD" (l Omtc) Pro\"isloninc II.ECnt;mu;IIOIclhll, snl.' 500% 2.00 R S
IU DeS CPU Time (A om"", Pten Islolllnl CPU Tinlc 50.0% R ,
m InM.1I CSUID5U • STP rro,·islollin. IlEe n.anualaclh"It)" !iCC 100.0% 2.00 R S
117 InstaU (fOSS connect (t ..Ire -"'P to AD.. Chlnad Billlk' unllized SMAS) Pro\ islordu, IlEe nl.1nual ltClh II)' sn.c SO.O% 3.00 , SUO , 1.32
II! Peffonn DDS ,...In, Pro,-Islon'n, IlEe "",nual lell\ll)" !list.' 1000% 15.00 S 52.80 , 13.15
14~ Pefform OD51Mchln,!oop bock ,.- Pro,lslolllnl: ILEe rMnlt:t1 aCII'II) !li!R0 100.0% 5.00 , 52.80 , 4.38
III. F"II fir" ,..,.".
2UJ F.lIlM.",1I and .....".order: l'PC PnnlslonlllC ILEC nl;lAual ilCII'"il) t'"-" 2.0110 2.50 , 41.75 S 0.03
J06 Fall lItO: Rcsol... r.IIo..:CPC Pro\ Islonltll ILEe nt:lftual lceh II)' t·....• 2.0110 30.00 S 41.75 S 0.42

"1'/ (7".. fJrJ" ,"'.p.
'11 ClolC order. NTEC:C~ Pto,'ls'olllnl t\,.EC n'-abual iletMI) snt' 50.0% I.SO , 52.80 , O.M
216 CIolC order: sse rro\-Islonln. IlEe ftl3nual.cIMI)' ~"" 100.0% 1.SO , SUO , 1.32
m a_ flrJ" 1",.,,,.;,,,,,,1,,, S'",.
21. SOAC "I'd"" SOP Pro,'lslonfn. SOAC 100.0% R S
ll9 SOAC .tpd.... WFA. NSOB. L~toS. BOSS. CRIS. et•. Pro,-Islonfns SOAC 100.0% R ,
m SOP "'"'P,et.... L5R rro,·lslonln. SOP 100.0% R ,
212 ILEC t:Unnt\ nounes CLEe or contDlctcd order Pro,·"I..",. ILEC ••'",~\ NA

,U I £"dn Pro.... /J',.". , 25.18

..
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D-(AIIIIC
A B C • 1611

Coltwlout
10 Syst.mor Wortl Probobility TI.... Role OYarlleod
No. ProCti. Flow' Activity Step Action Clnt.r 1%' (minute., (''''our) "'

I I'u 0,,1., Sup.,
2 CI.Ee (lisiomel' conlact Prc.()rd\." Cl.EC l'lIslumcr Scnlcc Rcprncnl..U,'C NA

• fLEe ClltC'"I~- r('que'1J addms cbc. from Adftllnlstf'lllh-c Inronn.llon S~'lcm .nd CSR Prc.()Jdcr Prcnlls. AUX. OOSS. CRIS 100.0% R ,
$ 1I.EC CIlIC\\.)- (onTllI" and returns address. CSR. Ind arPOlntnlcnl dalalo ClEe Prc..()rdcr WFAIFORrE. ArTlVIEW 100.0% R ,
• (J,,/("r;,,~ SIrp!
7 CLEe (IlSl0nlef !tn'lce represcnl;dh"c inplllt: LSR Informallon Into LOS Ord<r ArTlVIEW NA

• II.EC Calcw,) f«ch"n. \'alldaln and lo,s LSR. mums fOC••nd passes LSR 10 SOO Ord<r IlEr 1"1"'0'. STAREP. DOE 100.0% R ,
III ILEe soo rctrfn'(t CSR dall. (om,lt. and pl'KIIO SOP Ord<r BOSS. SOP 100.0% R , ·
II Prf/t';.'iimtilfl Pn'C~.uI", .\'UP!f

" 50P ",ods "'l't<SIlo SOAC Pro,"hionlng SOP tOO 0% R , ·
" SOAC ...,I)"/el order. CCMf"ales IsslpAlent rC'qUCSII (or OSP, COC, 10F, ('Ie:. Pro,"hlollllll SOAr tOO 0% R ,
1/1 SOAC reech·" roe. OSP. IOF. etc. Pro,-Islonln. SOAC tOO.O% R ,
U flRKS Im'mlOlies It spIre and sho", luil3bl ror rc·asslgRmc:m (equipment a. (.cllll,) Pro,lslonln. TIRKS tOO.O% R ,
U TIRKS topdOI" SOAC Pro,'illoning SOAC tOO.O% R ,
17 """ nn,I ""n!l'V! 0,,1.,St,I"
$2 ""land lUdf)·l:C order: NTEC~ (copper"l_) Pro\lslonlt'l ILEC manualacll, II' sn:(' 50.0% 250 , 5260 , 1.10
H Pull3nd 1n31Y1C order; sse Pro\-Isionl". (LEC n13m);d acll\ II) sse tOO.O% 2.50 , 52.00 , 2.19
H Trn,..1n.....W.".
61 fr,n,clilmt 10 lhe ccmral officc: CO non stafJcdfordm~ IriptC'oppcr % Pro,-Islonlng 1I.F.Cm:lflt);lllC1h-lI, sn:e 2.5% 2000 $ S2.80 $ 0.44
61 Tr.1\'C1 time "Ithln Ihe staffed ""Iral office: CO 5t:,rrc:d/'ordm per tl1pt Coppcr % rnnlsloniuK II.ECn13Ilt);llac1i,-II, sn:c 10.0% 10.00 , 52.80 , 0.88

71 Iilmlt'nl 1).", II"ni/.""I'.'
III ~Iflilorcir"'I!1 (or IfilrrK btll" mid '""OfTt\.1 ilulCllnlCltI rro\-isiullilll: II,I:C maIM);IIal.:li\h, ~111' SO.O% 1.00 , 5280 , 0.44
m RcnlO\'c CIOSI \"OflftCCt C...1re "roll' 10 AD.. ('IL-mllcI8:tnk' Imlillcd SMAS) rrO\ isiollln~ II.EClIlill",alaClh-il) sn.t' SO 0"'" 300 • 5280 , 1.32

1'111 ,.."" I"" .W.".
In) Fan O"'t: Pull"..I,',e order; cre rro\-I5ololIllIl: It.H" mannal :11.11\'11, ("Pc.' 20% 2SO , 41.7S • 0.03
2/1. F,II 00.: ~...I,·. rollottt: CPr rro\'lsiolllnc II,ECIII••m);lla<:ti\lt) ('Pl" 20"," 30.00 , 41.15 , 0.42

2'" a"... ,,"'...'ft.".
211 rI.",_: NT£C: roppcr% Pro\-lsionlulC II,EC' m:lnuailldi,h~ SIU,' 500"'" 1.50 , 52.80 , o.tle
216 r .....rder: ssr rro\ l'loldll~ IlEC'nl.,nt);ll:tdl,lI, 5!c(' 1000% I.SO , 52.80 • U2

211 a"." ,,"'... Pro,;,d""I"1: 'W'I"
211 SOAC upd.1I" SOP Pro\ ISlonlns SOAr 100.0% R , ·
2" SOAC~"" WFA. NSDD. lMOS. BOSS. CRIS..... Pro,lslonhi. SOAC 100.0% R $ ·
UI SOP con",I.... I.SR Pro\-lsloIIIIIB SOP 100.0% R ,
212 I1.Ef l:tlt\\-n notl"es cu~r or t'OnlDldcd order rro,'I~lonhll! II.F.C ~aln\';,,' NA

2U IE"" nfPt«... .'II",. , '.71

SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX
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<•• wllhout ov.rtJlld

~, :" ,Dl.
I:M'
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N.w J .....,. NRC E1l1fft~ Cost ',. Cost

" SS7 Unk, (DSI) In,I.1I S 2US <- with ovemlld S 23.25 •

SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX
. - . .- w . ,

P-(A.S.C
A B C /60

COllw/out
10 Syslemor Worll P,.b.bltlty nm. R.te Ov."".d
No. Proce51 Flow I Activity Slop Action Cente, (%) (mlnulo.) (S/hour) (SI

" Ort/~ri"K .\'r~I'.', CtEe Ctllh'lllCr senitI: fqtrcscnlOllhc InrutsLSR Inronn:llion In10 LOS Qfd,-"f ACTIVIEW NA

• II.EC l:tl('"a~ "c(I\(I. ulid:llclind lo,s L5R. refilms roc. and passel tSR 10 500 O<d« fLEe £:tlc"a~-. STAREP. OOF. 100,0% R S
,/ ClEe C;IIC":I~- sends l..SR 10 EXAcr Order (lEe 13tc"3~ 100.0% R S
II Prm·i.dm,;ng PrrJC~.u;"K Sirp.,
II EXACT illld ruF sends rcqucsllO SOP Pro\'lslonlng EXACT. TUF 100.0% R S
11 SOP sends fClI"CSIIO SOAC Pro,"lslonlng SOP 1000% R S
U SOAC "!lOJI, Its order. Irncr.llcs ilISICllmCn1 rcqnesls ror OSP. fOE. IOF. efe. rro,"lslotllng SOAC 1000% R S
I" 50."C r(c"h-et COE, OSP, IOF. c,,_ Pro,-Islonlnl SOAC 1000% R S
11 SOAC dcllvcn tqllipntenl and f:1cUit" Inronn:,tion 10 NSDR ClUI"!') Pro\ b;iollllll NSDO 100.0% R S
11 NSDO do"nlo.1ds IIsllnmcms 10 OPSIINE Pro, i'iionilll OPSIINE 100.0% R S
Il OPSIINF. dcli\'m CIOU corm«1 :end O1uipmCfII pmidonlnl mns.1lCc 10 INI! Pro\ IsiollhlS OPSIINE 1000% R S.. OPS/INE IIpd.." WFAJC Pro\-I!J;IOIlilllC OPSIINE 1000% R S
~I WFAlC Itpdaln NSDB Pro\-Isionlnl OPSIINE 100.0% R S
H Pies Knels plul-in IIssll"nlCftIS 10 TIRKS Pn"lslonln. PICS 100,0% R S
U TIRKS pl'O\'ldts tqltlpmeftl and flldI1l,·.ssl,nnJal11 PrO\.-lslolIllIl TIRKS 100.0% R S
U TIRKS updal.' SOAC Pro\·lslonln. SOAC 100.0% R S
~6 CPU Ilntc for NMA. for PM c!;lla fromlell PrO\ IslolIllIl NMA 100.0'110 R S

n ,...11 aa,l Aaal)"U 0"1,, S"p.
lO PUll and :trUlipc order: fMAC Pro\-islonlnl IlEC nlamttl :1cll,II,- '~I.\C' 100.0% 2.S0 S 52.80 S 2,19

" Tral..I1i_ SI""
51 Tn\cllimc 10 1M untral omce: CO non starred. 'orden pcr Irtp Pro\lslolling ILEC manual 3etl\'II, UIU' 50% 20.00 S 52.80 S 0,88
loI> Tn\ (I lime "'hMft Ihc: 1I'"cd central office: CO SI.rrcdl.onfm per 1rtp'Coppct' Y. Pro\lsiollln, IlEC llIantt'! acll\-il, HI.\l" 10,0% 10,00 S 52.80 S 0.88

71 Elr""nl 7)." Ihtall.~"p.

1711 I"slall cMd (Of DC'S Pro\'lslollllll IlEe Minitil IIC1I\'I1,- t'I.W 2SO% 2.00 R S
179 h,,,.n canl lor SONET MUX (hlp speed ·OC," 10 STSI orOSI, Pro\'lslollifll II.EC "mnn:!' adhlt,· t\'_\l" 100.0% 2.00 R S

I'" lo",n P~llio lor low speed DSI (low speed STSl'o DSI, Pro,-lslotllnl IlEe Rlan'tll aCII\II)' nlu' 2S.0% 2,00 R S
III Elccuvnlc noa: conned Oft DCS PrO\ Islonln. CPUTlooe 100,0% R S
111 Elce"onl. <lOU .on..... on 10.. speed OSI 110.. speed OSI, Pt-o\'lsloullll CPU Tlooc 100,0'110 R S
IRS Pmorm remote quasi rnndom 5l,n:lllln, IOUrCC (QRSSJ test ,'13 ('(nJOlt ITS· OTAU PrO\ Isionlnl ILEe n"1ft'td ltdh II)' nl.\l· 100.0'110 5.00 S 5UO S 4038
1l1li PcdonNlft«' ,""horinll~lnc Pro\ Islollin.• CPU Tin,e 95.0% R S
117 'o".n CSUIDSU .. STP PrO\ Islonln, ILEC~"""t"lKIl\'II,· St.l.' 100.0% 2,00 R S
IRK Rculcn and ••h·/e pcrfom\lllCC monhortnl dall Pro\lslOlllnl GPUTlolc 100.0'110 R S
119 PmonnSS"" PrO\lslonltlC ILEe mann:11 ildl\,It)· ,,,. 1000'110 15.00 S 5UO S 13.15
11)11 In'rusiue Int (ITS) PrO\ isla..III, (PUTine 5,0% R S
19' cru lime for rqlltm Pm-Islouln, CPUTlooc 1.0'110 R S
II). Fall ONI SI.p.
111.5 Fan Oul: Pull and .nal)·/eordCt': ePC' Pro,lslollln. Il,EC IIlanu.lllKli\!I,- nc.' 20% 2.50 S 4'.75 S 0.03

1"'\ F:dl 0111: "esoh'c '.lIoul: CPC' Pro\ Isloflln. 'LEC ntannal aCII\11)' l'I'l' 20% 30.00 S 41.75 S 0.42

llt'-I (1,,,. Ortl.. ,W.,.
III Close: ordtr: FMAC PrO\ hifollhllC IlEC ",,101\;11 aetl\ll,- ut\C,· 100.0% '-SO S 52.80 S 1.32

117 (1t1." 0"/,, h(JI'/.daala~.W.p.•
III SOAC updales SOP Pro,lslonillC SOAC 100,0% R S
21n SOAC ''I'd'''' WFA. N500••""CABS Pro\hlonlns SOAC 100.0% R S
ZlI SOP 'o"'p..... LSR PrO\ lIiollllll SOl' '000% R S
III 1I.F.e 1I!31(\\"3\' nolJnn ctEe or conlDlctcd order Pro\'I(lonlftl! 1I.F.e.ate"3\" NA

II< I En,/ at~.... SlttI. S IUS
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,SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

- - . .' - .
D-(A.B.C

A B C 160
C...../out

ID System or W.rle P'.blblllly TIm. Rate avomold
H•• P,..... FI.w I A.'M., S'ep Action Cente, (%1 lmlnutll' (S/h••r) (SI

6 Ort/~,i",.\'t~".J

1 CLEC ClIslOnltt' Kn'ke 'C'prCKnllUI,"c Ihpllts lSR In(onh3.lon 1"'0 LOS (Mer ACTIVIEW HA
8 Il.Ee g"le",~' rtecl,·cs. ulhb.es and lOIS LSR. refunl' roc. and paues LSR 10 SOG Order ILEC Bat',,,,·. STAREP. DOE '00.0% R S
9 CLEe C:tIC"I~' sends LSR 10 EXACT <Me, CLEe lalC\\I~' 100.0% R S

" Prm'isiUf,;nK Proc~.uillg Sup.,
I! EXACT Ind ruF sends request 10 SOP Pm·lslonln. EXACT.TUF 1000% S
Il SOP sends faltlm to SOAC Pto\blonln, SOP 1000% S
II SOAC an.llin ordcr.lcncmcs asslpmcnI rcqueslS ror OSP. COE. IOF. etc:. rro"lsloninl SOAC 100.0% S
10 SOAC r«cl,'cs COE. aSP. IOf. de. PrO\ Islonln, SOAC 100.0% S
11 SOAC dcll"cn cqtllpnu:m and radlll)' InrOnn.11lon 10 NSDB (InO%) Pto,-Isionllll HSOB 100.0% S
H NSDB do"'nlo.-tel! .nlgltlnmu 10 OPSIINE Pro,'lslonhlB OPSIINE 100.0% S
II OPSIINE dtlh"m trOn c:onnteI nnd cqnipnlenl pro,"lslonlnl messaGe 10 IHE Pto,lsiolllllC OPSIINE 100.0% S
19 OPSIINE """.,CS WFAIC Pro,I,lonilll OPSIINE 1000% S
~I WFAlC updalCS NSOO Pro"I,ionllll OrSIINE 100.0% S
u Pies ttnds phtl-In ISslcnntCftIS 10 TIRKS Pro\-Idonln, PICS 1000% S
H TIRKS Im'Clllories as spart and sho"'ll\'allabl (or rt-assllnrnenl (equlpmenl a rac:IIII~-J Pro,-lslolIllIl TIRKS 100.0% S
U TIRKS """"CS SOAC Pro,'lslonln. SOAC 1000% S
~6 cru lime ror NMA ror PM data (rom ItSI P""lslonllll NMA 100.0% S
n /'NI/ dft" Aftd~1~ On'" .W.p.
lO Pull and an.11)Lt order: fMAC PnnlslolllllG IlECIII;tJII\;llaclhll)" nut" 100.0% 2.S0 S 52.60 S 2.19

II Ttntvl Ti",~ .\"~I'.'

" Trnd IinlC '0 ,he emlral office: CO non starTed, • orden per trip Pro,lsiotllna IlEe ntanll:ll ned,-Il) .'\t.\C.' 5.0% 20.00 S 52.80 S 0.88
66 Tm'ltllinle .·I'1l1n ,he sl.rred etntl'lll omce: CO st:trrc:dl'ordm pcr ,rtp'Copper Y. Pro,lslonlnl ILEe nl.nt..,ladl\h,· UI.\'· 10.0% 10.00 S 52.80 S O.!!
11 E'~_ftl Tn" Dtldll""~p .•
III MCMlhor elmll For tram, thiS,' "'tel conect ."Ia"ment Pro, isiolling fLEe Inanwli aetldl) .'I.-\t.' 1000% 1.00 S S2.8O S o.!!
181 EIC<1n>nlcdi_ on DeS Pro\'lslonlng l"PUTime 100.0% R S
IU EIC<1n>n" dl_ on Io~ spc<d OSI (Iou ""cd OS I' Pro' Islolllni nUTI.." 100.0% R S
19' epu lime For qlstcn Pro\-illonIIlC CPU Time 1.0% R S

I'JI fnl/ 0., ~'Itl"

1t1~ F..II (lUI' rullltftcll ....,I~·'corder: ('re Pro\ i'iimdllG ILEe lII;ulII:,1 :Ielhh~ '"....' 20% 2S0 S 41.15 S 0.03
Ito. F:\I10Ilt RctOh'c (aIJotd: ('PC rll)\bioniIlC. II.I~(· ItlOlllu;,1 m:lh iI~ t.'t'l· 2.0% 3000 S 41.1S S 0.42

I'" <.7,,,~ (I"k, ,\).".
II! rio"" order' FMAC rru, !stonillg Il.EC I1l;1nl\;11 ilethil~' .·'IU· 100.0% 1.50 S 52.80 S 1.32

III (7"." (1,,1., I+"'o/d"ft/ftl Sltp.•
III SOAC .""".cs SOP Pro\tsioninl SOAC 100.0% R S
llll SOAC "pd.lIcs WfA. NSDII••"d ('AilS rru\l'iordlll: SOAC 100.0% R S
211 SOP comrldetlSR rru,lsinllhlf: SOl' 100.0% R S
2ll lI.fC I!MC":"'- notlncs CLF.C' of con",lch.-d Ofd"... Pto\-l'iiollht~ 1I,F.("~:dC\U'- HA

III I Eft" ,,/ p,,~t.. St.p. • 1.81
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SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX

. . . .. . . .
O-(A.B.C

" B C /6.
cott./out

ID Syst.mor Wor!< Problblllly Time RI" Overfliid
No. Proc"l Flow I Activity St.p Action Cent., 1'141 Cmlnutl·1 ,,/hour) lSI

" I'MII nn,l Ann/J·t. 0,,1...W.p.,
II PIIII ;100 aMI~ Ie order: S$C Pro\'isiollllll IlEe m:tllual aCII\'II}" ''"' 100.0% 2.50 S 52.80 S 2.1'
71 EI.m..t TJP.llttniIS,.p.
"n Build stob.,llille Inlhsbtionl • sen'lcc la"el (Inplll'"10 SEAS / NET PilOT) Pro,'lsiollll1 l ILEe malll1.11 adl,II)" lit.'C 100.0% 3000 S 52.80 S 28.30

I'''' Fnll Out St.p.r
lnl F;lll OUI: Putl and In:,I)l.c order: sec Pro\lslonllll IlEC m:lnnalldh-h)" st.",. 2.0% 250 S 52.80 S O.~

2". F;,II 0111: Rcsohoc fallout sec Pro\ Islonln, ILEe "'anual :IIeIMI)' K'(O 2.0% 15.00 S 52.80 S 0.28

21", (7f'J~ Or,ltr .~I~p,~

116 Close: order: sse P'Rt':lllonln. ILEe manl",' lel1,'II\' S~· 100.0% 1.50 S 52.80 S 1.32

lH I End nfP,nu<I .VttpJ • SUI
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SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX

. . . ., . " ,
D-(AIBIC

A • C /611
COI'./out

10 System or Work Probability nme Rlt. Onrllaad
No. Procell flow' Act'why Slap Action Cent.r ('41 Imlnuta·1 (Sillour) (I,

" Pull at,,1 Anolyt< Onl., SUp.
l~ Pull and anal~'ll~ order: sse Pro\ bionln, IlEe manual aCli\"lt~ sse: 100.0'4 2.50 I 52.60 I 2.19
71 EI,""nt Typ' ""oiISt",.
191 Build glob.llltle uanslallons· sm'lce It\'cl (InpUllnlo SEAS' NET PilOn Pto\ Islonilll ILEC manual aetl\-il~' Sl'C 100.0'4 30.00 I 52.60 I 28.30
191 Foil (Ju/ St",.
207 fall Oul: Pull and ana1pc order: sec Pro\ Isionlnl IlEe mlftUll .eth 11)' Il'C 2.0'4 2.50 I 52.60 S 0.04
201 raU Out. Retob'c (,flout sec Pro\-blonln, IlEe manual.cthll)' sec 2.0'4 15.00 I 52.60 I 0.28
209 CI".. On/., St,p.
216 Close order: sse ",,"IIlonl.1 Il.EC mOlftua' .ctl\"ll\' SM,' 100.0'4 1.50 I 52.60 I 1.32

22~ I Endof~nJSt'tJ., I 30.11
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SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX

- - ,. - - .
O-(AIIIC

" • C /60
ColtwlOUl

ID Sylt,mor Worll P,oblblllly Tlml Rill Qvem.ld
No. P'OCII. Flow / Activity 'top Action Cenl.r ('M (mlnutll' ($/hour) .S,
H /'1111 00,1 Anolyu Ortl~, ~'/~p.•,. Pull.nd .nal)"ze ord('l'; sse Pro,-lslonlna (lEe manual adhll) sse: 100.0% 2.50 S 52.80 S 2.18
11 EI~mont Typo Onoll Sltp.
19' Build MW point code 10 link Kt lf3ntllUlan, Pro,"lslonln. ItEe manual acth'ily Jl"C 100'.0% 15.00 S 52.80 S 13.15
197 Insct1 mnsl.lions 10 pllce In an out-or·sen"lce and .ullible stile Pro,-Islonln. IlEC .......I ...hhy Jl"C 100.0% 4.00 S 52.80 S 3,51

198 FDII Ollt Stop.
207 Fall Out hiland analllC order: sec Pro\-hlonlnl IlEe manual KlMI)' scr 2.0% 2.50 S 52.80 S 0.04
1118 Fan Out Rrwlu rallout sec Pru\"lslonln. ILEe manu.l.eIM,,- Jl1: 2.0% 15.00 S 52.80 S 0.28
2119 00.. (Jrtl" .~t.".

216 Clo.. Older. sse Pro\'slonlnR IlEC ""n",loctl,·h. .IC 100.0% 1.S0 S 52.80 S 1.32

224 I Eod 01Prr1t... St.,.. • zo.n
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Legend: NA (not applicable) refers to activities performed by the CLEC or where there is no applicability to the column.
R refers to the costs of activities that are recovered elsewhere (i.e. other than non-recurring) such as recurring
costs.

NRC Model
Activity Descriptions

Step Task I Activity Task I Activity Description Probability Rationale I Time Rate
Formula (Min.) (Work Center)

1 PRE-ORDER
STEPS

2 CLEC customer Customer service representative NA NA NA
contact obtains the service address, customer

name, and customer service requests.
3 CLEC requests CLEC representative requests service NA NA NA

customer address data, address information from the customer
CSR, and appointment and then inputs that information into
from ILEC the gateway to confirm that the service

address is listed in the ILEC's
databases. For migrating customers,
the CLEC also requests additional
customer information that is found in
the Customer Service Record which is
stored by the ILEC.

4 ILEC gateway The gateway processes the CLEC 100% -
requests address data service request by obtaining Customer
from Administrative Service Record information from the
Information System Administrative Information Syste!J1.
andCSR

5 ILEC gateway formats The gateway passes address 100% -
& returns address, verification and CSR information back
CSR, and appointment toCLEC.
data to CLEC

6 ORDERING STEPS
7 CLEC customer CLEC creates Local Service Request NA NA NA

service representative (LSR) from information gathered from
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Step Task I Activity Task I Activity Description Probability Rationale I Time Rate
Formula (Min.) (Work Center)

inputs LSR the customer and ILEC CSR (if
information into LOS available).

8 ILEC gateway The gateway receives, validates and 100.0% -
receives, validates and logs the Local Service Request (LSR).
logs LSR, returns At this point, if erroneous information
FOC, and passes LSR was input into the LSR, the gateway
toSOG would return the order to a CLEC

service representative who would have
to correct, then re-input the order. If
the order is valid, the ILEC confirms
that the order is complete by sending
the CLEC a Firm Order Commitment
to the CLEC. The ILEC then passes
the LSR back to its Service Order
Generator (SOG) for further down-
stream processing.

9 CLEC gateway sends EXACT validates service order 100% -
LSRtoEXACT request and transmits to TUF.

10 ILEC SOG retrieves The ILEC's SOG receives the LSR 100% -
CSR data, formats and data from the gateway and generates a
passes to SOP service order (e.g., formats the LSR

data into a service order) which is
passed to the Service Order Processor
(SOP) for processing.

11 PROVISIONING
PROCESSING
STEPS

12 EXACT and TUF TUF is the OSS which translates the 100% -
sends request to SOP USOCs and FIDs that are required;

then sends to the ILEC SOP.
13 SOP sends request to The ILEC Service Order Processor 100% -

SOAC receives a service order and passes the
service order to the SOAC-like
system. If the service order is not

2
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Step Task I Activity Task I Activity Description Probability Rationale I Time Rate
Formula (Min.) (Work Center)

properly fonnatted, SOAC will send
the service order back to an ILEC
service rep for correction. "

14 SOAC analyzes order, SOAC analyzes the service order and 100% -
generates assignment sends assignment request to the
requests for OSP, inventory systems e.g., LFACS,
COE, IOF, etc. SWITCH, and TIRKS

15 SOAC analyzes order, SOAC analyzes the service order and 100% -
generates assignment sends assignment request to the
requests for COE and inventory systems e.g., SWITCH, and
IOF, etc. TIRKS

16 LFACS makes OSP LFACS commits OSP facilities for the 100% -
assignments, e.g., assignment request and then sends
cable and pair back to SOAC.

17 LFACS makes OSP LFACS spares up OSP facilities for 100%' -
spare and available for re-assignment.
reassignments, e.g.,
cable and pair

18 SWITCH provides SWITCH commits central office 100% -
equipment and facility equipment for the assignment request
assignments and then sends it back to SOAC.

19 SWITCH inventories SWITCH spares up central office 100% -
as spare and shows equipment for the reassignment
available for re-
assignment
(equipment and ' ,

facility)
20 SOAC receives COE, SOAC receives infonnation back from 100% -

OSP, IOF, etc. LFACS, SWITCH, and TIRKS.
21 SOAC receives COE SOAC re-assembles the pieces of 100% -

and IOF, etc. infonnation and fonnulates the
customer vertical features (call
forwarding, call waiting, etc.) based
on customer service demands which

3
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Step Task I Activity Task I Activity Description Probability Rationale I Time Rate
Formula (Min.) (Work Center)

are recorded in USOCs and FIDs.
SOAC then forwards this infonnation
to MARCH. "

22 COSMOS / SWITCH COSMOS/SWITCH commits central =Copper_Percent -
assigns OE office equipment for the assignment

request and then sends it back to
SOAC.

23 COSMOS / SWITCH COSMOS/SWITCH spares up central =Copper_Percent -
removes OE office equipment for the reassignment

24 SWITCH assigns lOT SWITCH commits LDS ports =Fiber_Percent -
port

25 SWITCH assigns call CPU processing time 100% -
reference values
(CRY)

26 SWITCH deletes call CPU processing time 100%' -
reference values
(CRY)

27 SOAC delivers recent SOAC re-assembles the pieces of 100% -
change translation infonnation and fonnulates the
infonnation customer vertical features (call

forwarding, call waiting, etc.) based
on customer service demands which
are recorded in USOCs and FIDs.
SOAC then forwards this infonnation
to MARCH.

28 SOAC delivers recent SOAC notifies MARCH ofdisconnect 100% -, ,
change disconnect
infonnation

29 MARCH updates LDS MARCH updates the Local Digital 100% -
Switch (LDS) with infonnation about
the features and services that the
customer has requested.

"
4
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Step Task I Activity Task I Activity Description Probability Rationale I Time Rate
Formula (Min.) (Work Center)

30 SOAC delivers TIRKS transmits a fonnatted .-Fiber_Percent -
equipment and facility electronic "word document" which
infonnation to NSDB contains the assignment and other

infonnation to the Network and
Services Database and to the Work
Force Administration Control

31 SOAC delivers TIRKS transmits a fonnatted 100% -
equipment and facility electronic "word document" which
infonnation to NSDB contains the assignment and other
(100%) infonnation to the Network and

Services Database and to the Work
Force Administration Control

32 NSDB downloads NSDB stores active record and passes =Fiber_Percent -
assignments to the appropriate assignments to
OPSIINE Operations SystemslIntelligent

Network Elements (OPSIINE).
OPSIINE takes the infonnation from
NSDB and updates specific INE's.

33 NSDB downloads NSDB stores active record and passes 100% ·
assignments to the appropriate assignments to
OPSIINE Operations SystemslIntelligent

Network Elements (OPS/INE).
OPSIINE takes the infonnalion from
NSDB and updates specific INE's.

34 OPS/INE delivers Operations Systems sends a message =Fiber_Percent -
cross connect and to the actual Intelligent N~tw<?rk ..
equipment Element and tells it to make certain
provisioning message changes to establish a circuit.
to INE

35 OPSIINE delivers Operations Systems sends a message 100% ·
cross connect and to the actual Intelligent Network
equipment Element and tells it to make certain
provisioning message changes to establish a circuit.
toINE

5
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Step Task I Activity Task I Activity Description Probability Rationale I Time Rate
Formula (Min.) (Work Center)

36 OPS/INE delivers After the INE has been updated, the =Fiber_Percent -
disconnect message to INE sends a positive acknowledgment
INE back to OPS/INE which then forwards

this acknowledgment back to WFAlC.
37 OPS/INE delivers After the INE has been updated, the 100% -

disconnect message to INE sends a positive acknowledgment
INE back to OPS/INE which then forwards

this acknowledgment back to WFA/C.
38 OPS/INE updates After the INE has been updated, the =Fiber_Percent -

WFAIC INE sends a positive acknowledgment
back to WFAlC.

39 OPS/INE updates After the INE has been updated, the 100% -
WFAIC INE sends a positive acknowledgment

back to WFAlC.
40 WFAlC updates WFAIC forwards acknowledgment -Fiber]ercent -

NSDB received from INE back to NSDB.
41 WFAlC updates WFAlC forwards acknowledgment 100% -

NSDB received from INE back to NSDB.
42 PICS sends plug-in PICS sends correct plug- in to TIRKS 100%

assignments to TIRKS for specific service
43 TlRKS provides TIRKS receives request from SOAC 100% -

equipment and facility for trunk and high capacity service
assignments information. TIRKS inventories

equipment and assigns the required
resources to S.O. This step is only
performed for special service~,

interoffice facilities, high capacity
services, etc.

44 TIRKS inventories as TIRKS spares up equipment and 100% -
spare and shows facilities to allow for reassignment
available for re-
assignment
(equipment and
facility)

6
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Step Task I Activity Task I Activity Description Probability Rationale I Time Rate
Formula (Min.) (Work Center)

45 TIRKS updates SOAC After TIRKS has assigned equipment, 100% -
it sends an assignment co~pletion
status to SOAC and forwards 'an
electronic "word document" to
WFAlDI (DO) and NSDB.

46 CPU time for NMA NMA monitors certain network 100% -
for PM data from test elements for reliability purposes

47 PULL AND
ANALYZE ORDER
STEPS

48 Pull and analyze Technician in the CO prints and =Copper_Percent 2.50 FCC
order: FCC; (copper analyzes the order
%)

49 Pull and analyze Technician in the CO prints and =Copper_Percent*Percent_Non_De 2.50 FCC
order: FCC; (copper analyzes the order dicated
%*(%_Non_Dedicate
d))

50 Pull and analyze Technician in the CO prints and 100% 2.50 FMAC
order: FMAC analyzes the order

51 Pull and analyze Installation Technician prints and 100% 2.50 SS I&MlOSP
order: SS I & MlOSP analyzes the order

52 Pull and analyze Technician in the CO prints and =Copper_Percent 2.50 NTEC
order: NTEC; (copper analyzes the order
%)

53 Pull and analyze Technician in the CO prints and 100% 2.50 NTEC
order:NTEC analyzes the order

54 Pull and analyze Technician in the SSC analyzes the 100% 2.50 SSC
order: SSC order

55 TRAVELTIME
STEPS

56 Travel time to the When a CO is not staffed a technician =CO_Non_StaffedlNumber_oCOrd 20.00 FCC
central office: CO must be dispatched to the CO ers_Per_Trip*Copper_Percent
Unstaffed, # Orders (assumes the technician will perform a
per Trip, Copper # of functions at the same CO)

7
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Step Task I Activity Task I Activity Description Probability Rationale I Time Rate
Formula (Min.) (Work Center)

57 Travel time to the When a CO is not staffed a technician =CO_Non_StaffedlNumber_oCOrd 20.00 FCC
central office: CO must be dispatched to the CO ers_Per_Trip·Copper_Percent·Perc
Unstaffed, # Orders (assumes the technician will perform a ent_Non_Dedicated
per Trip, Copper, # of functions at the same CO)
% Non Dedicated

58 Travel time to the When a CO is not staffed a technician -CO_Non_StaffedlNumber_oCOrd 20.00 FMAC
central office: CO must be dispatched to the CO ers_Per_Trip
Unstaffed, # Orders (assumes the technician will perform a
per Trip # of functions at the same CO)

59 Travel time to the When a CO is not staffed a technician =CO_Non_StaffedlNumber_oCOrd 20.00 FMAC
central office: CO must be dispatched to the CO ers]er_Trip
Unstaffed, # Orders (assumes the technician will perform a
per Trip: "R" # of functions at the same CO)

60 Travel time to the When a CO is not staffed a technician =CO_Non_StaffedlNumber_oCOrd 20.00 FMAC
central office: CO must be dispatched to the CO ers_Per_Trip·Copper_Percent
Non Staffed! Orders (assumes the technician will perform a
per Trip· Copper % # of functions at the same CO)

61 Travel time to the When a CO is not staffed a technician =CO_Non_StaffedlNumber_oCOrd 20.00 NTEC
central office: CO must be dispatched to the CO ers_Per_Trip·Copper_Percent
Non Staffed! Orders (assumes the technician will perform a
per Trip· Copper % # of functions at the same CO)

62 Travel time to the When a CO is not staffed a technician =CO_Non_StaffedlNumber_oCOrd 20.00 NTEC
central office: CO must be dispatched to the CO ers_Per_Trip·Copper_Percent
Non Staffed! Orders (assumes the technician will perform a
per Trip· Copper %: # of functions at the same CO)
"R"

63 Travel time to the When a CO is not staffed a technician -CO_Non_StaffedlNumber_oCOrd 20.00 NTEC
central office: CO must be dispatched to the CO ers_Per_Trip·Copper_Percent
Non Staffed! Orders (assumes the technician will perform a
per Trip· Copper % # of functions at the same CO)

64 Travel time within the This time includes moving from floor =CO_StaffedlNumber_oCOrders] 10.00 NTEC
staffed central office: to floor within the same building er_Trip·Copper_Percent
CO Staffed! # Orders
per Trip· Copper %

8
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Step Task I Activity Task I Activity Description Probability Rationale I Time Rate
Formula (Min.) (Work Center)

65 Travel time within the This time includes moving from floor =CO StaffedlNumber of Orders P 10.00 NTEC- - - -
staffed central office: to floor within the same b~i1ding er_Trip*Copper_Percent
CO Staffed! # Orders
per Trip* Copper %:
uR"

66 Travel time within the FMAC technicians go from frame to =CO StaffedlNumber of Orders P 10.00 FMAC- - - -
staffed central office: frame which are located on different er_Trip*Copper_Percent
CO Staffed! # Orders floors of the same building
per Trip* Copper %

67 Travel time within the FMAC technicians go from frame to =CO_StaffedlNumber_oCOrders_P 10.00 FMAC
staffed central office: frame which are located on different er_Trip
CO Staffed! # Orders floors of the same building
per Trip

68 Travel time to FDI / 2 This includes the time to travel to the 50% 20.00 SS I&M/OSP
work activities FDI

.

69 Travel time to FDI / 1 This includes the time to travel to the 100% 20.00 SS I&M/OSP
work activities FDI

70 Travel time to This is the time to travel to the 100% 20.00 SS I&M/OSP
customer premises / 1 customers location
work activity

71 ELEMENT TYPE
DETAIL STEPS

72 2 WIRE LOOP:
Copper

73 Perfonn continuity Before disconnecting fro", ILEC -Copper_Percent 0.25 FCC
test (check dial tone switch, test for accurate TN. ,
and ANI)

74 Install cross connect Frame technician runs cross connect -Copper_Percent 1.00 FCC
from MDF to CFA in CO
appearance

75 Install cross connect Frame technician runs cross connect =Copper_Percent*Percent_Non_De 1.00 FCC
from MDF to CFA ·inCO dicated
appearance

76 Perfonn continuity After running new Cross Connect =Copper Percent 0.25 FCC

9
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Step Task I Activity Task I Activity Description Probablllty Rationale I Time Rate
Formula (Min.) (Work Center)

test (check dial tone perfonn continuity test and ANI.
and ANI)

77 ILEC MLT test and or ILEC perfonns MLT and lSTF test =Copper_Percent
ISTF test

78 CLEC MLT test and CLEC perfonns it's own MLT and NA NA NA
or ISTF test ISTF test

79 Remove jumper from Frame technician removes cross =Copper_Percent 0.50 FCC
MDF connect jumper that connects to ILEC

switch
80 Remove jumper from Frame technician removes cross =Copper_Percent 0.50 FCC

MDF connect jumper that connects to ILEC
switch

81 2 WIRE LOOP:
IDLC (GR-303)

82 Install DSO TSI at RT This is CPU time only and is done by =Fiber_Percent -
(CPU time) OPSIINE to the INE at the RT

83 NCTE installation and ILEC I&M Technician tests circuit 100% 2.00
testing

84 Remove DSO TSI at This is CPU time only and is done by =Fiber_Percent -
RT (CPU Time) OPSIINE to the INE at the RT

85 CHANNELIZED
DSl CAPACITY
FOR THE VRT (TR-
303)

86 Install lOT line port Place card in LDS 100% 2.00 SCC
card . ,

87 Install DSX cross Technician places the 5 wire cross 100% 10.00 FMAC
connect (5 Wire) connect at the DSX frame in the CO to

the CLEC collocation.
88 Perfonn remote quasi TL1command sent from ITS 100% 5.00 FMAC

random signaling
source (QRSS) test via
remote ITS - DTAU

89 Remove DSX cross Technician removes the 5 wire cross 100% 10.00 FMAC
."
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Step Task I Activity Task I Activity Description Probability Rationale I Time Rate
Formula (Min.) (Work Center)

connect (5 Wire) connect at the DSX frame
90 CPU time at SONET This is CPU time only and is done by 100%

MUX(DS1) OPSIINE in the CO .. .
91 CPU time at RT (DS1 This is CPU time only and is done by 100%

TSI) OPSIINE at the RT
92 Perform remote quasi TLI command sent from ITS 100% 5.00 FMAC

random signaling
source (QRSS) test via
remote ITS-DTAU

93 CPU Time at SONET This is CPU time only and is done by 100%
MUX(DSI) OPSIINE in the CO

94 CPU Time at RT (DS1 This is CPU time only and is done by 100%
TSI) OPSIINE at the RT

95 Remove DSX cross Technician removes the 5 wire cross 100% 10.00 FMAC
connect (5 Wire) connect jumper at the DSX frame in

the CO
96 FIBER CROSS

CONNECT
97 Install 2 Fiber cross This functions is performed by FMAC 100% 4.00 FMAC

connects at LOX (2 Technician.
min X 2 Fiber cross
connects at LOX)

98 Remove 2 Fiber cross This function is performed by FMAC 100% 4.00 FMAC
connects at LOX (2 Technician.
min X 2 Fiber cross
connects at LOX)

99 OTDR (Optical Time This function is performed when a 100%
Domain fiber cross connect is tested.
Reflecometer) testing NMAIITS CPU Time
using Fiber Check
5000 type system

100 Z WIRE CROSS The 2 wire Cross Connect that is done

II
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Step Task I Activity Task I Activity Description Probability Rationale I Time Rate
Formula (Min.) (Work Center)

CONNECT AT THE at the Feeder Distribution Interface
FDI

101 Setup time 12 work This includes setting safety cones, 50% 10.00 SS I&M/OSP
activities opening FDI, getting required tools

102 Perform continuity This test is done to insure that the 100% 0.25 SS I&M/OSP
test for ILEC correct Cross Connects are identified

103 Install cross connect Perform Cross Connect functions 100% 2.00 SS I&M/OSP
(Binding Post) using Binding Posts

104 Tear down setup I 2 This function is performed by the 50% 10.00 SS I&M/OSP
work activities Installation Technician and entails

closing the Cross Connect box,
replacing tools, and collecting safety
cones

105 Setup time 12 work This includes setting safety cones, 50% 10.00 SS I&M/OSP
activities opening FDI, getting required tools

106 Perform continuity When the Cross Connect is completed, 100% 0.25 SS I&M/OSP
test for ILEC a continuity test is performed

107 Remove existing cross Disconnect performed at Binding Post 100% 1.00 SSI&M/OSP
connect (Binding
Post)

108 Tear down setup 12 This function is performed by the 50% 10.00 SS I&M/OSP
work activities Installation Technician and entails

closing the Cross Connect box
replacing tools and collecting safety
cones

109 4 WIRE CROSS The 4 wire Cross Connect that is done
CONNECT AT THE at the Feeder Distribution Interface by
FDI the Installation Technician

110 Negotiate customer SSC contacts the customer (CLEC) to 100% 15.00 SSC
release (CLEC to negotiate a time when service can be
ILEC) interrupted.

III Setup time II work This includes setting safety cones, 100% 10.00 SS I&M/OSP
activity opening FDI, getting required tools

112 Install cross connect This is connecting a Cross Connect at 100% 4.00 SSI&M/OSP

12
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Step Task I Activity . Task I Activity Description Probability Rationale I Time Rate

Formula (Min.) (Work Center)

(Binding Post) the FDI
113 Tear down setup / I This function is performed by the 100% 10.00 SS I&M/OSP

work activity Installation Technician and entails
closing the Cross Connect box
replacing tools and collecting safety
cones

114 Remove SMAS (wire CO technician performs wire wrap =Copper_Percent 6.00 NTEC
wrap) disconnects in order to disconnect the

SMAS points
115 Remove cross connect Frame technician removes cross =Copper_Percent 2.00 NTEC

from MDF (Cosmic- connect jumper that connects to ILEC
like frame, e.g. punch switch
down, 2 four wire)

116 Setup time / 2 work This includes setting safety cones, 50% 10.00 SS I&M/OSP
activities opening FDI, getting required tools

117 Remove existing cross Disconnect performed at Binding Post 100% 4.00 SS I&M/OSP
connect (Binding
Post)

118 Tear down setup / 2 This function is performed by the 50% 10.00 SS I&M/OSP
work activities Installation Technician and entails

closing the Cross Connect box
replacing tools and collecting safety
cones

119 4 WIRE LOOP and
OTHER DESIGNED
SERVICES ' ,

120 Negotiate customer SSC contacts the customer (CLEC) to 100% 15.00 SSC
release (CLEC to negotiate a time when service can be
ILEC) interrupted

121 Monitor circuit for NTEC technician bridges on circuit to =Copper_Percent 1.00 NTEC
traffic busy and insure no traffic on line and that the
correct assignment correct line is being worked on

122 Monitor circuit for FMAC technician bridges on circuit to 100% 1.00 FMAC
traffic busy and insure no traffic on line and that the
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Step Task I Activity Task I Activity Description Probability Rationale I Time Rate
Formula (Min.) (Work Center)

correct assignment correct line is being worked on
123 NTEC contacts SSC NTEC technician contact~ the ~SC to =Copper_Percent 1.50 NTEC

to verify valid ensure that the circuit is ready for
disconnect disconnect

124 SS I&M OSP contacts S S I&M I OSP technician contacts the 100% 1.50 SS I&M/OSP
SSC to verify valid SSC to ensure that the circuit is ready
disconnect for disconnect

125 Install cross connect NTEC technician runs cross connect =Copper_Percent 2.00 NTEC
MDF (COSMIC-like in CO
frame, e.g. punch-
down, I four wire
jumper)

126 Remove cross connect NTEC technician disconnects jumper =Copper_Percent 1.00 NTEC
MDF (COSMIC-like in CO
frame, e.g. punch-
down, I four wire
jumper)

127 Install cross connect NTEC technician runs cross connect =Copper_Percent 4.00 NTEC
MDF (COSMIC-like in CO
frame, e.g. punch-
down, 2 four wire
jumpers)

128 Remove cross connect NTEC technician disconnects jumper =Copper_Percent 2.00 NTEC
MDF (COSMIC-like in CO
frame, e.g. punch-
down, 2 four wire ' .
jumpers)

129 Perfonn continuity When the Cross Connect is completed, =Copper_Percent 0.25 NTEC
test (check dial tone a continuity test is perfonned
and ANI)

130 Install cross connect NTEC technician runs cross connect =Copper_Percent 2.00 NTEC
MDF (COSMIC-like in CO
frame, e.g. punch-
down, 2 wire jumpers)

14



• • • • • • •Attacnrnent C

Step Task I Activity Task I Activity Description Probability Rationale I Time Rate
Formula (Min.) (Work Center)

131 Install cross connect NTEC technician runs cross connect =Copper_Percent 1.50 NTEC
(2 wire wrap, to AD4 in CO
ADTS Channel Bank I
unitized SMAS)

132 Remove (2 wire wrap NTEC technician disconnects jumper =Copper]ercent 1.50 NTEC
toAD4 ADTS in CO
Channel Bank I
unitized SMAS)

133 Install channel unit at NTEC places channel unit in AD4 =Copper_Percent 2.00 NTEC
AD4 (Z Office) bank

134 DCS CPU Time (A CPU Time =Copper_Percent
Office)

135 Install CSUIDSU at 100% 2.00 SCC
STP

136 Remove cross connect NTEC technician disconnects jumpers =Copper_Percent 2.00 NTEC
(COSMIC-like frame, in CO
e.g. punch-down, 2
four wire jumpers)

137 InstalI cross connect NTEC technician disconnects jumpers =Copper_Percent 3.00 NTEC
(4 wire wrap to AD4 in CO
Channel Bank I
unitized SMAS)

138 Remove cross connect NTEC technician runs cross connect -Copper_Percent 3.00 NTEC
(4 wire wrap to AD4 in CO
Channel Bank I
unitized SMAS)

139 Install DSX cross FMAC technician connects jumpers in 100% 10.00 FMAC
connect (5 wire) CO

140 Remove DSX wire NTEC technician disconnects jumpers 100% 10.00 FMAC
cross connect (5 wire, in CO
existing ILEC service)

141 Remove DSX cross FMAC technician disconnects jumpers 100% 10.00 FMAC
connect (5 wire) in CO

142 Perform remote quasi TL1 command sent from ITS 100% 5.00 FMAC
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Step Task I Activity Task I Activity Description Probability Rationale I Time Rate
Formula (Min.) (Work Center)

random signaling
source (QRSS) test via
remote ITS - DTAU

143 Install plug-in at RT FMAC places plug-in at Remote =Fiber_Percent 2.00 FMAC
Terminal

144 Install plug-in at FMAC technician places plug-ins at =Fiber_Percent 2.00 FMAC
ADM Add Drop Mux

145 Install DS I Smart I&M Technician installs RJ48 jack at 100% 2.00 FMAC
Jack (Intelligent RJ48) customer premise

146 Install cross connect NTEC technician performs wire wrap =Copper_Percent 6.00 NTEC
(4 wire SMAS, wire connections in order to connect the
wrap) SMAS points

147 Perform DDS testing SSC performs test 100% 15.00 SSC
148 Perform loop back SSC performs test 100% 5.00 SSC

analysis test
149 Perform DDS latching SSC performs test 100% 5.00 SSC

loop back test
ISO Perform testing (1000 SSC performs test =Copper_Percent 1.00 SSC

Hz.)
151 Perform continuity When the Cross Connect is completed, =Copper_Percent 0.25 NTEC

test (check dial tone a continuity test is performed
and ANI)

152 Perform testing (loss, SSC coordinates testing =Copper_Percent 8.00 SSC
noise, 3-tone slope,
loopback, etc.)

153 Remove SMAS (wire NTEC technician performs discohnect =Copper_Percent 6.00 NTEC
wrap) to the SMAS points

154 Remove SMAS (wire NTEC technician perfo~s disconnect =Copper_Percent 6.00 NTEC
wrap) to the SMAS points

155 Remove cross connect NTEC technician disconnects jumpers =Copper_Percent 2.00 NTEC
from MDF (COSMIC- in CO
like frame, e.g. punch.
down, 2 four wire)

'"
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Step Task I Activity Task I Activity Description Probability Rationale I Time Rate
Formula (Min.) (Work Center)

156 Remove cross connect NTEC technician disconnects jumpers =Copper_Percent 2.00 NTEC
from MDF (COSMIC- in CO
like frame, e.g. punch- .'
down,2 four wire)

157 SIMPLE CROSS This Cross Connect is done at the
CONNECT AT THE customer premise Network Interface
NID Device

158 Customer contact to I&M Technician contacts customer to 100% 3.00 SS I&M/OSP
gain access gain access to premises

159 Setup time I 1 work Technician sets up cones at customer 100% 10.00 SS I&M/OSP
activity premise

160 Rearrange cross wire Rearrange wiring and perform the 100% 2.00 SS I&M/OSP
atNID Cross Connect function

161 Perform continuity After the wiring is rearranged the 100% 0.25 SSI&M/OSP
test (check dial tone Installation Technician conducts test

.
and ANI)

162 Tear down set up I 1 This function is performed by the 100% 10.00 SSI&M/OSP
work activity Installation Technician and entails

replacing tools, and collecting safety
cones

163 DS3 FACILITIES
(Loop and
Transport)

164 Install card for DCS Install plug-in card 25% 2.00 FMAC
165 Perform DSX3 cross FMAC technician makes cross 100% 6.00 FMAC

connect connections ,

166 Install card for Install plug-in card 100% 2.00 FMAC
SONET MUX (high
speed - OC48 to STSI
or DS3)

167 Install card for Install plug-in card 100% 2.00 FMAC
SONET MUX (high
speed - OC48 to STSI
or DS3)
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Step Task I Activity Task I Activity Description Probability Rationale I Time Rate
Formula (Min.) (Work Center)

168 Electronic cross CPU time at the DCS 100%
connect on DCS

169 Electronic disconnect CPU time at the DCS 100%
onDCS

170 Electronic cross CPU time at the MUX 100%
connect on SONET
MUX

171 Electronic cross 100%
connect on SONET
MUX

172 Perform remote Perform remote PRSB 15 test via ITS 100% 5.00 FMAC
PRSB15 test and external signaling source

173 Performance This function includes setting up for 95%
monitoring testing the test and all associated criteria,

monitoring the test
174 Retrieve and analyze The function includes setting up the 100%

performance PM testing capability and routing to
monitoring data the PM center

175 Intrusive Test (ITS) This a 15 minute,30 minute, or I hour 5%
test and monitoring

176 CPU time for registers CPU processing time 1%
177 DSI INTEROFFICE

TRANSPORT
178 Install card for DCS Install plug-in card 25% 2.00 FMAC
179 Install card for Install plug-in card 100% 2.00 FMAC

SONET MUX (high ' ,

speed - OC48 to STS1
orOS3)

180 Install plug in for low Install plug-in card 25% 2.00 FMAC
speed OS I (low speed
STSI to OSI)

181 Electronic cross CPU time at the DCS 100%
connect on OCS
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Formula, (Min.) (Work Center)

182 Electronic disconnect CPU time at the OCS 100%
onOCS

"

183 Electronic cross CPU time at the OSI cross connect 100%
connect on low speed
OS1 (low speed OS 1)

184 Electronic disconnect CPU time at the OS 1 cross connect 100%
on low speed OS 1
(low speed OS1)

185 Perfonn remote quasi Keep alive signal applied to prevent 100% 5.00 FMAC
random signaling alanns from activating
source (QRSS) test via
remote ITS -OTAU

186 Perfonnance The function includes setting up the Results from 95% of initial tests are
monitoring testing PM testing capability and routing to acceptable.• SME

the PM center
187 Install CSUIDSU at Install plug-in equipment 100% 2.00 SCC

STP
188 Retrieve and analyze This function includes setting up for 100%

perfonnance the test and all associated criteria
monitoring data monitoring the test

189 Perfonn SS7 test Overall continuity test 100% 15.00 SCC
190 Intrusive Test (ITS) This a 15 minute, 30 minute, or 1 hour Unacceptable results from initial

perfonnance test and monitoring test (5% of time) require intrusive
tests - SME

191 CPU time for registers Internal system perfonnance 1% require investigation. SME
monitoring and calculations

192 SS7 STP GLOBAL
TITLE
TRANSLATIONS

193 Build global title Input OTT into SEAS 100% 30.00 SCC
translations - service
level (input into SEAS
I NET PILOT)

194 SS7 STP MESSAGE
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TRANSFER PART
195 Build MTP point code Build MTP to point code t9 lin,k,set 100% 15.00 SCC

to link set translations translation at ILEC STP
196 Insert translations to Perfonn translations remotely via 100% 5.00 SCC

perfonn diagnostics SEAS I NET PILOT
and place in available
and in-service state

197 Insert translations to Perfonn translations remotely via 100% 4.00 SCC
place in an out-of· SEAS I NET PILOT
service and available
state

198 FALL OUT STEPS
199 Fall Out: RMAs Some orders are cleared by PAWS =FO]OTS

forwarded to PAWS while others require RMA
for reconciliation

200 Fall Out: Pull and This entails analyzing the order and =FO POTS 2.50 RCMAC
analyze order: manually clearing the RMA and re-
RCMAC entering the order back into the

mechanized process.
201 Fall Out: Resolve RCMAC clears jeopardy =FO]OTS 15.00 RCMAC

fallout: RCMAC
202 Fall Out: RMA's CPU -FO POTS

forwarded to PAWS
for reconciliation

203 Fall Out: Pull and LAC analyzes the order and makes =FO.;..POTS 2.50 LAC
analyze order: LAC corrections ' ,

204 Fall Out: Resolve LAC updates LFACS ,=FO_POTS 15.00 LAC
fallout: LAC

205 Fall Out: Pull and CPC analyzes order =FO_Complex 2.50 CPC
analyze order: CPC

206 Fall Out: Resolve CPC resolves problems with order =FO_Complex 30.00 CPC
fallout: CPC

207 Fall Out: Pull and SCC analyzes order =FO_Complex 2.50 SCC
analyze order: SCC
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